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Notice (If appropriate) to customers/district personnel of suspension
Highway map with community highlighted

Eviction notice (If appropriate)
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Post Office and community photos
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Window transaction record

Record of incoming mail

Record of dispatched mail
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Revised proposal (If appropriate)



42.
43.
44,
45.

46.
47.
48.
49.
50.
51

Updated PS Form 4920 (If appropriate)
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LIMITETS SEATES.
POSTAL SERVICE:

ROBERT CAVINDER
DISTRICT MANAGER
APPALACHIAN PFC

SUBIECT: Authority 1o Conduct Investigation

[ request vour authorization to investigate a possible change in postal services for the office in the 3rd

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Oftice:
ADMIN Miles Away:
Near Office Name:
Near Miles Away:

Number of Customers:
Post Office Box:

General Delivery:

Rural Route (RR ):

Highway Contract Route (HCR):
Intermediate RR;

Intermediate HCR:

City Delivery:

Total Customers;

ZIP Code Change:

JENKINJONES
24848-9998

55

354074
MeDowell

ANAWALT PO
3.3
ANAWALT PO

35

Yes || NO [y] ZIPCode

The above office became vacant when the postmaster was promoted on 06/30/2008.

Workload and revenue has declined with the small number of customers and minimal number of daily retail
transactions, The Postal Service feels continued operations of the JenkinJones post office may not be
warranted, The close proximity of the Anawalt post office and HCR delivery within the community will
continue to provide a maximum degree of regular and effective service to the community.

WILLIAM AKERS
Manager, Post Office Operations

Approval to Study for Discontinuance:

ROBERT CAVINDER 12/23/2010
DISTRICT MANAGER DATE

APPALACHIAN PFC

ce: Area Manager, Public Affairs and Comnnmnication
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POSTAL SERV’CE-E Page Nbr: 2
’ NOTICE OF POST OFFIGE EMERGENCY SUSPENSION
A, Office
Name:  JENKINJONES State: WV Zip Code: 24848
Area: EASTERN District: APPALACHIAN PFC
Congressional District: 3rd County:  McDowell
EAS Grade: 55 Finance Number; 554074
Post Office: [a Classified Station D Classified Branch D CPO D

» There was no Emergancy Supension for this office

Prepared by: Teresa Price Date: 02/15/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
Tele No: (304) 561-1052 Fax No: (304)

561-1209




UNITED STATES Dackect: 1368377
POSTAL SERVICE » Page Nbr 3

r P

NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, Office

Name;  JENKINJONES State: WV Zip Code: 24848
Area: EASTERN District: APPALACHIAN PFC

Congressional District: 3rd County:  McDowell

EAS Grade: 55 Finance Number: 554074

Post Office: ’?J Classified Station D Classified Branch D CPO D

There was no Emergancy Supension for this office

Prepared by: Teresa Price Date: 02/15/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
Tele No: (304) 561-1052 Fax No: (304)

561-1209
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POSTAL SERVICE .
.......... T —— AT : g
A. Office
Name: JENKINJONES State: WV Zip Code: 24848
Area: EASTERN District:  APPALACHIAN PFC
Congressional District: 3rd County:  McDowell
EAS Grade: 55

Finance Number: 554074

Paost Office: Classified Station | Classified Branch , _________ CPO j
There was no eviction notice for this office
Prepared by: Paul Bradshaw Date: 04/26/2011
Title: APPALACHIAN PFC Post Office Review Coordinator
: . ; (304)
Tele No: (304) 561-1251 Fax No: 561-1209
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LMITED S14¥ES

A s e R ;

Name:  JEMNKINJOMNES State: VW Zip Code: 24848
Area. EASTERN District:  APPALACHIAN PFC
Congressional District: 3rd

County:  McDowell -
EAS Grade: 55 Finance Number: 554074
Post Office:

Classified Station

Classified Branch

* There was no building inspection report nor photos for this office

Prepared by Paul Bradshaw Date: 04/26/2011
Title: APPALACHIAN PFC Post Office Review Coordinatar
Tele No: (304) 561-1251 Fax No (304)

561-1209
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Item Nbr 8
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PS Form 150, Postmaster Workload Information

Post Office, Stale & Zip Code Postmasters | Date
JENKINJONES, WV 24848 Signature
District Office, State & Zip Code District Date
APPALACHIAN PFC, WV 25350 Manager's 02/15/2011
Signature
Robert
Cavinder
(Check Box)
hf; Vacancy : Manegement Review See Instructions on
L 4 Reverse
%
Current Office Level 55
2 _ (1-8)
Finance Number 554074
3 (7-9)
General Deiivery Families Served 9]
4. -
Post Office Boxes/Call Boxes Rented (10-15) 78
5
Possible City Deliveries {16+0) 0
6.
Administrative Rural Boxes Served (21-25) 0
bl
Intermediate Rural Boxes Served (26-30) 0
5 o . (31-35)
Administrative Responsibllity farm Intermediate Rural Boxes for Other Cifices 0
g wo (36-39)
Administrative Highway Contract/Star Route Boxes Served 0
10.
Intermediate Highway Centract/Star Route Boxes Served (40-43) o
1 A . (44-47)
Administrative Respensibility for Intermediate Highway Contract/Star Route Boxes for Cther Offices o
12,
Number of Carrier Stations/Branches {48-48) 0]
13 "
MNumber of Finance Stations/Branches (50:5%) 0
14 (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
{If you answer "pas" of this question, complete ‘Seasonal Workioad' section on reverse) M
15b (55-56)
Duration of Experience A Seasonal Workload? (minfmum or 8 weeks) 0
16 ) (57)
Does Office Perform Outgoeing Distribution for Other Offices? M
1w . (58)
Does Office Perform Incoming Distributien for Other Offices? N
18
Does Office Perform Incoming Secandary Distribution for Other Offices? (59) M
19
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20
Do You Separate All Incoming Flat Size Mall to City & Rural Carrier Roules for Your Own Office? 61 N
21 (62)
Do You Have Respansibility for Vehicle Maintenance Facilities? . Il
22 ) . . (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? M
23 (64)
Is Postmaster Lessar for Government Owned Building? N
24 (65)
Does Office Have MPLSM/SPLSM? N
25,
Daes Office Distribute Food Stamps? (65) N

P& Form 150, January 1983
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Narmal Seasonal Period
General Delivery Families Served 0 0
Paost Cffice Boxes/Call Boxes Rented 78 0
Pessible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Respansibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 o
Intermediate Highway Contract/Star Route Boxes Served 0] o
Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes o] o)
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

JENKINJONES
24848 -9998

Office Name:
Office Zip+4.

District: APPALACHIAN PFC

Activity WSCs

General Delivery Families Served (Item 3, PS Form 150) . . ......... ... ... 0 X1.0 =
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). .............. 78 Xx1.0 =
Possible City Deliveries (ltem 5, PS Form 150) . .. ... ..o oo oo 0 X133 -
Administrative Rural Boxes Served (Item 6, PS Form 150) . . ............... 0 X1.0 =
Intermediate Rural Boxes Served (ltem 7, PS Form 150) . .. .. ... ... .. ... 0 Xo7 =
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
{(tam 8, PS FOIMI 1B0).. 1.0 0 ooreims o miesie yioisls 6ainals o aiaieis s S04 W00 S0 0TS i
s 0 X03 =
Administrative Highway Contract/Star Route Boxes Served
{tem B PS FOrmMIB0) . | vne simeies o moinismns « Doidbn S S e eds By PRSI DN
s 0 X1.0 =
Intermediate Highway Contract/Star Route Boxes Served
(tem 10, PS Form 150) . . . .ot e v e e e e
o 0 X07 =
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PS Form150) . . ... ... ... 0 X03 =
Total Activity WSCs . .. .. ... ... ...
Revenue WSCs
First 25 revenue units;  1.00 X 25 units = 25.00
Next 275 revenue units;  0.50 X 30 units 5 156.00
Next 700 revenue units; 0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 40.00
Activity WSCs 78 + Revenue WSCs = 40.00 Base WSCs 118.00 = EAS Grade E
Previous evaluation: EAS grade 55
Effective date of change in service hours: (if appropriate)

(when a vacancy exists, hours must reflect the appropriate EAS grade)

Worksheet completed by:

PAUL BRADSHAW

PAUL.D BRADSHAW@USPS.GOV

N TR T R A

Printed Name Signature
APPALACHIAN PFC District Review Coordinator 02/15/2011
Title Date
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Window Transaction Survey

Window Transaction Survey
PO Name: JENKINJONES ZIP+4: 24848 - 9998 Completed By: TERESA PRICE

Survey Period: 02/02/2011 through 02/15/2011

Recard the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-8, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, fotal
the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Cerfified
Parcels| Express |Passports Insured
Postage |Money |Registered| Meter Box |Special | Misc. |Nonrevenue

Sales |Orders| C.OD Settings | Rent | Service |Services| Services
Day/Date (777) |(1.083)| (1.969) | (5.06) ((2.875) (1.792) | (1.787) | (1.188)
Wed - 02/02 7 4 e] (o} 0 0 0 0
Thu - 02/03 12 10 (¢} Q 0 0 0 0]
Fri - 02/04 15 1 0 Q 0 0 0 0
Sat - 02/05 10 9 0 0 0 0 1 Q
Sun - 02/06 0 4] 0] 0 0 0 0 0
Mon - 02/07 8 3 o} Q 1 (0] 2 3
Tue - 02/08 15 2 0 0 0] o] o 0
Wed - 02/09 11 8 0 0 Q 0 0 2
Thu -02/10 2 i 0 0 0] 0 1 6]
Fri - 02/11 14 13 0] 0 a 0 1 0
Sat-02/12 3 1 0 0 0 0 1 0
Sun -02/13 6] 0 0] 0] a 0 0 9]
Mon - 02/14 10 3 0 0 0 0 0 2
Tue - 02/15 16 9 0 0 8] (6] 0 3
TOTALS 123 84 0 0 1 0 6 10

X X

Time Factor X777 | 1.083| X 1969 X506 |2875|X1.792|X1.787| X1.188
Daily Average 8.0 5.8 0.0 0.0 0.2 0.0 09 1.0
Average Number Daily Transactions: 17.0 Average Daily Rotail 15.9

\Worklead in Minutes:
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

JENKINJONES 24848 - 9998

Dates Recorded 02/02/2011 through 02/15/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Wed - 02/02 68 0 1 0 2 0 67 0
Thu - 02/03 57 0 0 0 4 0 29 0
Fri - 02/04 65 0 0 0] 0 0 5 0
Sat - 02/05 90 0 0 2 0 1 61 0
Sun - 02/06 0 0 0 0 0 0 0 0
Mon - 02/07 59 0 0 0 5 0 57 0
Tue - 02/08 36 0 0 0 0 0 33 0
Wed - 02/09 49 0 1 0 3 0 17 0
Thu - 02/10 86 0 0 0 1 0 25 0
Fri-02/11 86 0 1 0 3 0 20 0
Sat-02/12 68 0 2 0 2 0 67 0
Sun-02/13 0] 0 0 0 0 0 0 0
Man - 02/14 G4 0 0 0 3 0 61 0
Tue -02/15 37 0 0 0 0 0] 25 0
TOTALS 765 0 5 2 23 1 467 0
Daily Average 63.8 0.0 0.4 0.2 1.9 0.1 389 0.0
Signature of Person Making Count: TERESA PRICE
Printed Name: TERESA PRICE
Date: 03/09/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 1156

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Fost Office Name and Zip+4

JENKINJONES 24848 - 9998

Dates Recorded 02/02/2011  through 02/15/2011
Date Letters Flats Parcels Other

First First

Class Standard Class Standard Priority Standard
Wed - 02/02 32 0] 0 0 0 0 0 0
Thu - 02/03 61 0 0 0 0 0 4 0]
Fri - 02/04 35 0 a 0 0 0 0 0
Sat - 02/05 14 0 0 6] 0 0 1 0
Sun - 02/06 (0] o] 0 0] 0 0 0 0
Mon - 02/07 8 0] 0 0 2 0 3 0]
Tue - 02/08 33 0 0 0 1 0 0] 0]
Wed - 02/08 17 0 0 0 0 0 0 0
Thu-0210 12 0 0 0] 0] 0 11 0
Fri-02/11 24 (0] 0 0 0 0 3 0
Sat-02/12 9 0 0] 0 0 0 3 0
Sun-0213 0 0 0 0 0 0 0 0
Maon - 02/14 156 0 0 0] 0 0 3 0
Tue -02/15 8 0] 0 0 0 0 0 0
TOTALS 268 0 0 0 3 0 28 0
Daily Average 223 0.0 0.0 0.0 0.3 0.0 23 0.0

Signature of Person Making Count:

Printed Name:
Date;

TERESA PRICE

TERESA PRICE

03/089/11
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02/23/2011
OIC/POSTMASTER
SUBJECT:; JENKINJONES Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the JENKINJONES Post Oftice. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the JENKINJONES Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to PAUL BRADSHAW by 03/09/2011. This information will be
entered into the official record for public viewing,

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

If you have any comments on alternate means of providing services to the JENKINJONES
customers, please provide them below:

I would recommend that a cluster box unit be installed or home delivery established due to the fact
so many people have to walk to the post office because of no transportation. The nearest post office
is three to four miles away and has adequate boxes to accommodate disabled and families with no
transportation

PAUL BRADSHAW
Post Office Review Coordinator

Comments:

Jenkinjones Methodist, Morning Star Church, Clinton Chapel, King's Closet, Welch Post One, Coal
Mines

cc: Official Record
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If you have any comments on alternate means of providing services to the
Jenkinjones customers, please provide below.

If all else should fail and this office close, I would recommend that a
cluster box be installed or home delivery due to fact so many people have to
walk to the post office because of no transportation. The nearest office is
within three to four miles of this area and has adequate boxes to accommendate
these_customers, but, again this may place a hardship on the elderly,
disabled, and families with no transportation.

Comments:

First of all I would like to say, I would hate to see this office close. There
is a need for this office in this community,there is several families here
with Tittle to no means of transportation and the postal service provides them
with a trusted source to help them stay informed and independant. Also, the
office has fair amount of business for this small community. If all else
should fail and the office would close T would recommend tKat a cluster box be
installed or home delivery due to fact so many people here walk to the post
office due to no transportation. The nearest office is within three to four
miles of this area and has adequate boxes to accommendate these customers but
again this may place a hardship on the elderly and families with no
transportation. Again, I would like to state my opinion that I feel this
office should maintain open due to the fact there is a service that we should
provide to the small rural communities. This office does very well to be a
small office, we have an average of $1400 in revenue each month and I know for
fact there_is other larger offices that is having trouble maintaining that
amount. Also, there is 79 families this office serves not just 79 people and
that is a fair amount compared to other offices. I do understand that this is
a vacant office with no career Postmaster installed but that is no fault of
the communtiy and they should not have to suffer for it, to my understanding
the postal services is to provide a service not a profit. The Jenkinjones
USPS has been here for the community for nearly one hundred years, first
o?ening in the Jenkinjones Company store in October, 1912 if this office
closes the community will be devasted.

Churches Schools Businesses
Jenkinjones Methodist Church Anawalt Elementary Coal Mines
Morning Star cChurch

Clinton chapel

King's Closet

Page 1
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02/07/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the JENKINJONES Post Office, 24848 - 9998, located in McDowell County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
TERESA PRICE

Post Office Review Coordinator
APPALACHIAN PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc; Official Record
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02;09{_2011_ B R ————
McDowell County Sheriff

90 Wyoming Street, Suite 117

Welch, WV 24801-2487

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
JENKINJONES Post Office, 24848 - 9998, located in McDowell County. Please search your records for

any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

(})Am, ALl

TERESA PRICE
Post Office Review Coordinator
APPALACHIAN PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

Comments/Findings:
10 recoras’ 0K s Ykt o/ vamn datom

cc: Official Record
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Post Office Survey Sheet
Post Office Name JENKINJONES ZIP+4 24848-9998
Congressional District 3rd Date 03/06/2011
l.  List specific information about the facility, such as structural defects. safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deliciencies or factors to consider.
Restroom is located in the lessor's home.
2. Is the facility accessible to persons with disabilities? iyl Yes | i No
3. Lease terms? 30-day cancellation clause? Lease expires January 31, 2012 and there is a 30 day cancellation clause
4. Are suitable alternate quarters available for an independent Post Office? If so, where?
N/A
5. List potential CPO sites,
N/A
6. Are there any postage meter customers or permil mailers? ‘wm Yes 233 No
It yes, please identify them by name and address.
7, Which career and noncareer emplovees will be affected and what accommodations will be made for them?
The noncareer OIC and the PMR may be separated from service or reassigned.
8, How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
Mail is received by HCR delivery by 9:30 a.m. and is dispatched by the HCR by 3:30 p.m. A collection box will not be retained. A
locked pouch will not be utilized.
How many Post Office boxes are installed? 202
[How many Post Ollice boxes are used? 78
‘What are the window service hours? 08:00 to 12:00 and 12:30 10 15:15 M-F
08:00 to 09:45 §
What are the lobby hours? 08:00 to 15:30 M-F
08:00 to 10:00 S
9, Have there been recent cases of mail theft or vandalism reported fo the postmaster/OIC? Explain,
The Postal Inspeetion Service and the MeDowell Sherif's Department report zero incidents of mail theft'vandalism.
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Post Oftice Survey Sheeticontinued Page Nbr: 15
Page Nbr: 2
10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?

Microwave, refrigerator, file cabinet, desk supplies. vacuum. extension cord and a power strip

11, List potential CBU/parcel lockers sites and distances [rom present Post Office site,
N/A
12 Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
* handicaps, etc.) How can these people be accommodated?
Some customers cannot read or write, These customers can be assited by the staff at the Anawalt post office or by the HCR
delivery driver while he performs some retail functions for the customers.
13, Rural delivery/HCR delivery.
a. What is current evaluation? N/A
b. Will this change result in the route being overburdened? F“, Yes “/M No
If s0. what accommodations will be made to adjust the route?
c. How many boxes and miles will be added to the route? 79, box 2,00 Miles
d. What would be the additional annual expense it the route is increased? 5890
e What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
f. At what time of the day does the carrier begin delivery to the community? N/A
Will this delivery time be affected if the office is discontinued? (Y or N) T:. Yes ?;/« No
It s0, how? 0
Are the Post Office box fees at the facility that will provide alternative service different from those al the office to be discontinued?
14,

It s0. how (Cost)? % More ip/i Same | | Less

Jenkinjones customers are oflered "no fee” post office boxes, The HCR delivery driver will service rural style delivery boxes [ree of
charge. Those customers where route extensions are not granted will receive "no fee" boxes at the post oftice that is most convenient
for them.
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Community Survey Sheet

Community Survey Sheet

Post Office Name JENKINJONES ZIP+4 24848-9998
Congressional District 3rd Date 05/06/2011
Incorporated?

Local government provided by: the McDowell County Commission

Police protection provided by: MeDowell County Shenff's Department

Fire protection provided by: Anawalt Fire Department

School location: Anawalt and Welch

What population growth is expected? (Please document your source)

N/A

What residential, commercial, or business growth is expected? (Please document your source)
An underground coal mine is expected 1o open in 2011 which may add a slight increase to the local population.

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Ottice facility a state or national historic landmark (see ASM 513.23)7
Check with the field real estate office when verilication is needed.)

N/A

What is the geographic/economic make-up of the community (e.g.. retirees. commuters, sel[-employed. farmers)?

Retirees, commuters and coal mining families.

Which nonpostal services are provided by the Post Office (e.g.. public bulletin board,

school bus stop, community meeting location, voting place. government form distribution center.

Do employees of the oflice olfer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Bus stop and provides assistance to senior citizens and handicapped individuals, The bus stop will continue at the present location.
The employees at the Anawalt post office will provide mailing assistance lo those that need it.
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Highway Contract Route Cost Analysis Form

1

Office Name: JENKINJOMNES

Highway Contract Route
Estimated Cost for Alternative Service

Office Zip+4: 24848 -9998

District: APPALACHIAN PFC

Enter the number of additional
boxes to be added to the route

Enter the number of additional
miles to be added to the route

Enter the HCR hourly rate

79 X 3.64 hours per year

2.00 x 10.40 hours per year

Total time added to the route

(Contact Area Manager, Purchasing/Contracting

Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

287.56

20.80

308.36

19.10

5,8890.68
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Z pﬂﬂ! a‘“ne ﬂame

JENKINJONES

.S, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
FackShast 05/06/2011
3. e al + o
VWY, 24848-5998
. County 7. Congresslonal DIstricl
McDowell 3rd

4. Disirlct, Customer Service E. Area, Cusiomer Service
APPALACHIAN PFC EASTERN
~ Reason for Proposal (o Discantinue 9. PO Emergency Suspend|

Workload and revenue has declined with the Mo Suspension
small number of customers and minlmal
number of daily retail transactions. The Fostal
Service feels continued operations of the
Jenkindones post office may not be warranted.
Tre close proximity of the Anawalt post office
and HCR delivery within the community will
continue o provide a maximum degree of
regular and effective sarvice to the

{eason and Data) [0, Proposed Permanent Allernate Service

community.
71, Staliing TZ. Hours of Sorvice
T a. Time M-F Sat Total
a i I PM ‘L FM Vacancy Reason & Date! was promoted 0800 to 12:00and 12:30 to | 08:00 to 0945 Windaw
R i 1515 Hours
Occupled 0&/30/2008 Par Week
P panany a, Loboy Tima M-F Sat
b} }OC i j Caresr l’% Mon-Career 08:00 o0 15:30 08:00 to 10:00 5550
c. Current PM POSITION Level
(150)EAS-55 Downgraded from EAS-55
d, Mo of Clarks- 0 Mo of Camgar- 0 Mo of Non-Career- O
e.Noof Others-1  Noof Career 0 N of Mon-Career- 1
3. Humber of Customers served 14. Iﬂe“y Valtme (Pleces)
a. General Delvery | 0 Types of Mail | Recaived | Dispaiched
b, P.O. Box | 78 a. First-Class | 63 | 22
¢. City Delivery | 4] b. Newspaper | 4] | 1]
o. Rural Delivery | 0 c. Parcel | 2 _| 0
@ Highway Contract Route Box | 5] d. Cther | 38 | 4
1. Total | T8 e Total | 103 | 24
g No. Receiving Duplicate Service | Q 1 No. of Postage Meters | 1]
h. Average No. Dally Transactions ] 17.30 g No. of Permits | 0
Flnances a rv cce B EAS Step1 | o Tinge Benelis
2008 $21238 PM Baslc Salary |(33.6% of b.)
2008 § 19,402 {no Cola) 57,714
2010 520,978 § 23026
T6a Quarers
P Postal Owned ‘r“ Leased (f { sassd, Exphration Date) 01312012 Annual Leass § 5200
30-day cancellation clause? |( Ye Evictad? Mo (i Yes, must vacate by)
Located in m Business r: Home Ef . Cithar Sultable atternate quarters available? “:: Yes il’f Mo
TG, Expaim
17. Schools, Churches and Organization in Service Area: Mo 5 18, Administrative/Emanating Office (Fropesed):
Jenkinjones Mathodist, Morming Star Chureh, Clinton Chapel, King's Closet, EAS
we|chjpost One . pel ing Mame  ANAWALT PO Level 13 Miles Away 3.5 |
0730 fo 12:00 -

Window Sarvice Hours: M-F12:30 to 1545
Lobby Hours M-FU/T- 2

SAT 08:00 to 10:45
sAT 0EO0 T8

PO Boxes Avallable: 212

P Discontnuance Coordinator Mame Telephone Mo AC 1)
FAUL BRADSHAW (304) 561-1251

18. Businesses In Service Area Ma: 1 20. Nearast Post Office (if different from above):
Coal Mines EAS
Name ANAWALT PO Level Miles Away 3.5
0730t 7200 -
Window Service Hours: M-F12:30 to 15:45 SAT 08:00 10 10:45
Loboy Hours: M-F U7 SAT B0t TT00
PO Baoxes Avallable. 212
1. Prepared by
Printed Mame and Tite | EFGENE Telephone Na. AC (] |
FAUL BRADSHAW PAUL BRADSHAW (204) 561-1251

[Cocation
CHARLESTON, VW

PSForm 4920, June 1504
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a. Q|!|ce

Name:  JENKINJONES State: VW Zip Code: 24848
Area: EASTERN

District:  APPALACHIAN PFC
Congressional District: 3rd County:  McDowell
EAS Grade: 55 Finance Number: 554074

Post Office:

Classified Station i Classified Branch N

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Paul Bradshaw Data: 05/03/2011
Title: APPALACHIAN PFC Post Office Review Coordinator

; i ) (304)
Tele No: (304) 561-1251 Fax No: 5611209
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03/14/11

OIC/POSTMASTER

SUBJECT: JENKINJONES Post Office

Enclosed are questionnaires addressed to customers of the JENKINJONES Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 03/30/11 for further review.

Teresa Price
Post Office Review Coordinator
Enclosures
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04/16/2011
Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service,

The postmaster at the JENKINJONES Post Office was promoted on 06/30/2008. A review of the business activities of the Post
Office revealed that the office workload had declined. Our office review revealed an average 17,30 daily retail window transactions.
This reduced workload suggests that the maintenance of an independent office at JENKINJONES may not be warranted.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by Highway Contract Route Service emanating from the ANAWALT PO.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the ANAWALT PO, located 3.5 miles away. Hours of service at this office are 07:30
15:45, Monday through Friday, and 08;00 10:45 on Saturday. Post Office box service is available at this location at the same fees.

I'invite you to think about a possible change to Highway Contract Route Service. Please return the enclosed questionnaire by
04/11/2011 using the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the the Jenkinjones Methodist Church on 04/11/2011 from 6:00 pm to 7:00 pm to answer guestions and provide information about
our service. You may wish to discuss and submit your questionnaire at that time.

If you have any guestions, you may call Teresa Price at (304) 561-1052.
Thank you for your assistance,

Sincerely,

WILLIAM AKERS

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate),
Summary of Post Office change regulations
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

Postal Services Daily Weekly _ Monthly Never
a. Buying Stamps D D D
b. Mailing Letters [2/ D D D
c.  Mailing Parcels D D E" D
d. Pick up Post Office box mail JZI/ ] [] ]
e,  Pick up general delivery mail D D |j D
i

f.  Buying money orders D D Ia/ D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mail D D B/’ D
i.  Buying stamp-collecting material ] El E/ ]
Other Postal Services
a. Entering permit mailings [[] yes [_Jwno
a. Resetting/using postage meter D YES [j NO
Nonpostal Services

Picking up government forms
8 (such as tax forms) D YES D NO
b. Using for school bus stop r YES D NO
c. Assisting senior citizes, persons with disabilities. ect. D YES D NO

If yes, please explain:
d.  Using public bulletin board D YES D NO
e. Other []Yes []nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]YES []NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good E'/NDOpinion D Worse

If yes, please explain:

Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services? :
) ]

[]  Shopping 15 104

F

] Personal needs '/

[] Banking I I
AN}
[] Employement '/
- 2 ¥ ]/
[[]  social needs I/ ed)
5. Do you currently use local businesses in the community?

Ek'?és [ No

If yes, would you continue to use them if the Post Office is discontinued?

[[]-Yes[_] No

Name: / ) -‘Irg'_.}_ Ori€ e {'. ] e / ’

Address; /- ) 49 X ‘B .-é-",-'_/"-" )

Telephone:

Date: ']) Lz €, - )

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE

04/28/2011

MAURICE DUDLEY

PO BOX 104
JENKINJONES, WV 24848

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date, If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

h i
it

'.#t:; jw'\ L

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992

™

\ || '|,
U
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" Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D
b. Mailing Letters ] rﬂ/
c.  Mailing Parcels | ]
d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall

OooOooR
K O
ooooooROn
ooooooooo

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES [j NO
a. Resetting/using postage meter D YES D NO
Nonpostal Services

v (it Mves [Ino
b.  Using for school bus stop M/‘(ES (] NO
c. Assisting senior citizes, persons with disabilities. ect. []yes [JnNo

If yes, please explain:

d. Using public bulletin board D YES D NO

e. Other []yes [_]nNO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES ]Q(No

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3, previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[[] Better [] Justas Good [] No Opinion M worse
ityes, please oxpiai: A\ QF people Whe dhe Yace 10 Yace
QPRcacn

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
[] Shopping
] Personal needs
(] Banking

] Employement

] Social needs

5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Ij Yes D No

Name:_TFQQQ\B mQT'h B
agress .0 KON [olo Senthiniones NN QUIY

Telephone: &j\l Q)(E 3 a q 07

Date: 61, IG! [ l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

04/28/2011

TRACEY MARTIN

PO BOX 68
JENKINJONES, WV 24848

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If itis determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251,

Sincerely,

\ A 5 ﬁll }
TR a- ]umﬁwu

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a,

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain: « .4
; ﬁm”j Mpglay ,fuj da AR (o"’l—"é‘ ?{"

f}é

Daily Weekly Monthly Never

[] ¥ O O
[] 4 O O
[ [ 4 [
[] 4 O O
o O o =
O O & O
[ [] & O
o O O =
o o o &

[] YES E]/No

[] YES [HANO

[fves []no

[]yes []NO

[Z/YES [] NnO

4

Using public bulletin boérd

Other

If yes, please explain:

Dvés [0
] YEs [fNO

23 - Lid A '3"'19'”'%;1 z.-"ZA-/(’-c-a. .
/

Do you pass another Post Office during business hours while traveling to or from work, ar shopping, or for personal needs?

If yes, please explain:

[] Yes Bﬁ
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3, previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good D No Opinion mrse
If yes, please explain: Ek A, o2 e el Ths  Logad ofleas
v ~ ’ v
Aecacye 3 TR f e, ia &c?\lﬂ-’( : .
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[f~  Shopping Bleld, VA

] Personal nesds

& mskie )0l Wi

] Employement

] Social needs

5. Do you currently use local businesses in the community?

B’/Yes [] No

If yes, would you continue to use them if the Post Office is discontinued?

1 Yes[] No

Name: ‘j_. A NLS ) '/ﬂ' fec,
Vi /

Address:  Poy = O R o KF s S S L RS ESLE

Telephone: A i,)af\ e S

Date: . 9-/7-20//

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to

complete this questionnaire.
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UNITED STATES
Bad POSTAL SERVICE

04/28/2011

JIMMY STACEY

PO BOX 50
JENKINJONES, WV 24848

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

Ifit is determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

ﬁl I
fpd I '
. | Y/ |I|.rr ] lU']..;J\/U
MI.JJ_W |

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] : []
b. Mailing Letters ] = [
c. Mailing Parcels ] ] 0 =
d.  Pick up Post Office box mail [ ] ] ]
e. Pick up general delivery mall D E D D
f.  Buying money orders ] ] Q []
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -

Mail, Delivery Confirmation, or Signature Confirmation r—‘}/ D D D
h. Sending Express Mail ] ] O @
i.  Buying stamp-collecting material [] (] [] A
Other Postal Services
a. Entering permit mailings D YES D NO
a. Resetting/using postage meter D YES Dxﬁo
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES mo
b.  Using for school bus stop [_;_J/{ES D NO
c. Assisting senior citizes, persons with disabilities, ect. [] ves [TMGO

If yes, please explain:
d.  Using public bulletin board [] yes [.JNO
e. Other []ves []no

If yes, please explain;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[] YES M

If yes, please explain:
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UNITED STATES
Bad POSTAL SERVICE

04/28/2011

NANNIE HUNLEY

PO BOX 136
JENKINJONES, WV 24848

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
™| v
lﬂ-“"' | i | ]
| L 4
N iy F 5 u'u'l_&w
W J W |
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] ] ]
b. Mailing Letters ] ] ] ]
c. Mailing Parcels D D D |.‘__.]
d.  Pick up Post Office box mail ] [Z] 1 [
e.  Pick up general delivery mail ] ] [] B
f.  Buying money orders D D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured ;
Mail, Delivery Confirmation, or Signature Confirmation D D D D
h.  Sending Express Mail D [:I D D
i.  Buying stamp-collecting material [] ] ] [T]
Other Postal Services
a. Entering permit mailings D YES |j NO
a. Resetting/using postage meter [JYES [Y]NO
Nonpostal Services ;
Picking up government forms :
3 (such as tax forms) ] yes [¥] Nno
b.  Using for school bus stop [1ves [.I'no
c.  Assisting senior citizes, persons with disabilities, ect, D YES m NO
If yes, please explain;
d.  Using public bulletin board Jves [7] No
e. Other []yes [3dnNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES E/NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares fo your previous service?

[[] Better [[] Justas Good [_] No Opinion [[] wWorse

If yes, please explain;

For which of the following do you leave your community‘? (Check all that apply.) Where do you go to obtain these

B services?
moweww D00
[/  Personal needs 9> N Lo ETD /Q (]9) ‘
[] Banking VY\,* ~A {\2 -
[] Employement
m Social needs guié.\ﬁ& B

L Do you currently use local businesses in the community?

IE Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?
Yes[ | No

Name: @Mm S K‘J/ZW Zﬁa/u‘v(@/
Address: ﬁﬁ& zﬁ/ Y A qz/mﬂ/,( ,bajﬂffwu.,.,_/ lé/(/ 3 (f?"l/y

/4

Telephone: ?D 6[ -3 %3 ‘Z/j 5?/
Date:j—,/‘g‘-— i /} //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

04/28/2011

BOBBY AND REBECCA DAVIS

PO BOX 148
JENKINJONES, WY 24848

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251,

Sincerely,
| .
1 l‘-".'i'll‘l | ‘l 'II
| 1 a5
| b i i)
W;
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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E‘:ggﬁ_ |fe __——Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D l__u./ D
b. Mailing Letters ] [ ] ]
c. Mailing Parcels [] ] |:E( ]
/
d. Pick up Post Office box mail [T l:| D IC]
e. Pick up general delivery mail ‘E/ D D D
/

f.  Buying money orders D D Ex D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured —

Mail, Delivery Confirmation, or Signature Confirmation D D m D

e

h. Sending Express Mail |:_] D ] IEf
i.  Buying stamp-collecting material D D D E
Other Postal Services
a. Entering permit mailings []YES [4 NO
a. Resetting/using postage meter D YES Ej NO
Nonpostal Services _

Picking up government forms —

(such as tax forms) E YES D NO
b.  Using for schoal bus stop |__u YES D NO
c. Assisting senior citizes, persons with disabilities, ect. [“] yes [ ] Nno

If yes, please explain: [ _ [ | o _ .

| r'"] ol \ (VG A k LB (A, ¥ € & C i\ WY ov }} v f g J,_, (> g ‘f b,\r A '\
R (S U P T e 7N oA / Y \

4. s pobliabidin bharg St 7H # [Jves [F'no
e. Other []yes [¥ no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yEs [MNO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

D Better D Just as Good [__ZI/NO Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
, — ) o ] v .
[}~ Shopping o llezd g did ¢ N Sad @ VUL L)L
[ Personal needs ‘ "!’.")} R
L] Banking g
[L]  Employement 3 {_.__”,_ Y
[L]  Social needs ‘. '-,! XAy
5. Do you currently use local businesses in the community?
[] ves m No
If yes, would you continue to use them if the Post Office is discontinued?
[ 1 Yes E No
1 b Sk | b ( ) eI
{ : /
Name: “ | ,L Cp X 2 v i
- . |
} . } - f ¥ g '
Address: \ ( C )( ) )L( \,L_(t_/l:, IC Lo o )LE€ED [.' / h(/ /
i /
?.\ " =5 _" _ 7
Telephone: . J( / (ff - .__).(‘, }/ )/V

Date: /) '}/ //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE

L]

04/28/2011

CHRISTINE SMITH

PO BOX 174
JENKINJONES, WV 24848

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office. Your

comments, along with others received, will be included in the official record and considered carefully hefore further action is
taken,

If it is determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

U lilum "“w

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Please check the appropriate box to indicate whether you used the JENKINJONES Past Office for each of the following:

a.

b.

h.

I.

a.

a.

a,

b.

b

Postal Services Daily Weekly Monthly Never
Buying Stamps D D Ij
Mailing Letters ] [S[/ ] ]
Mailing Parcels D 1 ] E

Ve
Pick up Post Office box mail M [ [
Pick up general delivery mail ] [] ] M
Buying money orders D [_—_j IE/ D
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D lz( D
Sending Express Mail ] ] 0 ™~
Buying stamp-collecting material [] [] [] EJ

Other Postal Services
Entering permit mailings [] YES MNO

/
Resetting/using postage meter |:[ YES B NO

Nonpostal Services
Picking up government forms B/

(such as tax forms) D YES NO
Using for school bus stop []yes [MNo
Assisting senior citizes, persons with disabilities. ect. D YES [_ NO
If yes, please explain:
Using public bulletin board [] YES IEKNO
Other [_] YeS NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] YES

[]'/No
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

[] Better [] Justas Good [ No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services
S e 1) AL
MPemonalneeds h \U.(JMM
[]  Banking
Iﬂ/ Employement Y”\\Ut’ i t\d
[L]/" Social needs F)\w( M
5. Do you curresly use local businesses in the community?

Yes |_| No
If yes, would you continue to use them if the Post Office is discontinued?

[ Yes D No

Name: KQ,.\/LLQ Eﬂﬂ/i(éff,

Address:.’l).U _ %01 {1{6 ‘Q/}&V'ﬁ;/}fs' l"/']’/l'/ QZ/ gfzi/

rapnendio0Ul) 4834,/

Date: _f}«,[/ c';/ (]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B posTAL SERVICES

04/28/2011

KEISHA BONNER

PO BOX 145
JENKINJONES, WV 24848

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jenkinjones Post Office should be pursued, a farmal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
A |I'\j| "
i 1 I.u' " I
KT [V
! | Iy A W
| ulJ o
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

7 & ___Restal Service Customer Questionaire

Postal Services

a.

b.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

Daily Weekly Monthly Never

] []
O i
[ ]
y O
(] ]
] []
[ ]
[ ]
[ ]
[ ves [Ffo

[] Yes IZ/NO

DDDE{DDDD‘&

w
O
il
O
[

0
e
nf
vd

Picking up government forms

(such as tax forms) [ ves -I.IT{NO
Using for school bus stop ] ves [ no
Assisting senior citizes, persons with disabilities. ect. D YES |Z|/NO
If yes, please explain:

Using public bulletin board ] ves EA'No
Other [] ves Lzr NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

)
ﬁ/lﬂ_{{_x}? hd ,ﬂ/i £ 1 / /,"-:,d

(A ves []no
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion WWorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

* services?
|_T/ Shopping
IE/ Personal needs
[] Banking
[] Employement
[I|/ Social needs
5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

|12/Yes D No

Name: (7 h{} rle 5 _m‘:,r”}/}l‘
Address: 1’7 b j;ﬂ’y l 17/[

Telephone: , ﬁﬁ A/ i );’:f /1 fnig ZA/V/ ;‘74,(}(;{ Q)')

Date: . ‘)-’ — /(2’ »//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

04/28/2011

CHARLES MARTIN

PO BOX 176
JENKINJONES, WV 24848

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office. Your
comments, along with others received, will be included in the official record and considered carefully befare further action is
taken.

Ifitis determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

f o r‘ 1I III
. U'Lﬂ.g,a ¥,

bl

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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PAGE ostal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] r_\:-]/ [] (]
b. Mailing Letters W [ I [
c. Mailing Parcels ] ] " [
d. Pick up Post Office box mail ] ] [] [
e. Pick up general delivery mail [] [ ] [] [
f. Buying money orders D D D [11/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D I__J/
h. Sending Express Mail ] ] [] @/
i, Buying stamp-collecting material [] ] ] ]I[/
Other Postal Services
a, Entering permit mailings ] Yes [SNo
a. Resetting/using postage meter D YES MO
Nonpostal Services

Picking up government forms
2 (such as tax forms) D YES MO
b.  Using for school bus stop [] Yes [_J/NO
c. Assisting senior citizes, persons with disabilities. ect. D YES [Q/NO

If yes, please explain:
d.  Using public bulletin board |—94ES ] nO
e. Other []YES [~ NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopplnsg,:yor personal needs?
N

[] YES o

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
[] Better D Just as Good [_] No Opinion mrse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 servicgs?
E[/ , Shopping —‘ij L-._(Lr,-:,f.aﬁ
G/ Personal needs p”;u_.#{:;,- & J
@ B Do beedd
D Employement
[] Social needs
5. Do you currently use local businesses in the community?

B/Yes [ ] No

If yes, would you continug-to use them if the Post Office is discontinued?
D Yes D/Ni

Name: ’:R‘,, i e p._u} ZIL,

Address:  ReX (43 MAnacne (¥ (U 2 Yy

Telephone: ?(;k,/ - 58 Y - |R2¢

Date: 3-30 -0

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
POSTAL SERVICE »

04/28/2011

ROSIE PUGH

PO BOX 143
ANAWALT, WV 24808

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Jenkinjones Post Office should be pursued, a farmal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or commaents, please feel free
to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

|
i
|
i

™ ;
4 | | p b
i " um,;,.« A/

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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2L
TEMNO. 2%

PAGE _Fostal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the fallowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D |EI/ D D
b. Mailing Letters B [] ] ]
¢.  Mailing Parcels [] Bl ] ]
d. Pick up Post Office box mail [ ] 1
e. Pick up general delivery mail ] ] (I ¥4
f.  Buying money orders ] [~ ] ]
ot Dy Carmation.of Satirs Contrmaton. T ewe®S I B B O
h.  Sending Express Mail ; ] = ] ]
i, Buying stamp-collecting material ] [ ] ]
Other Postal Services

a. Entering permit mailings D YES r}:f NO

a. Resetting/using postage meter []yes [X]nNo

Nonpostal Services

i glcj:?gsu?agcgﬁ;nsgnent forms m YES [] NO

b.  Using for school bus stop [(1yes ] No

c. Assisting senior citizes, persons with disabilities. ect. [] YES m NO

If yes, please explain:

d.  Using public bulletin board [1yes [K]no

e. Other []ves [{AnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves Ki NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[[] Better [] Justas Good ["] No Opinion A worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
E Shopping
[[]  Personal needs
m Banking
[]  Employement
[]  Social needs
5. Do you currently use local businesses in the community?

IE Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Yes@ No
Name: HD @na(-qp ( %[&1/ 1

Addressm o X ]S 3 ) 1’/1«}«’—4 WM\.Za/ W L/Q

Telephone: 3() <f - : 23 - "’*/5 7(1)

Date: 3// \9 ’\/,// /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

04/28/2011

DONALD TOTH

PO BOX 153
JENKINJONES, WYV 24848

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Jenkinjones Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

™| |
1 !
'll \ I)lI ln';'r‘ | |L','.‘ |
ol bV U
|U‘“1 | |
William Akers
Manager, Post Office Operations

PO Box 59992
Charleston, WV, 25350-9992
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Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

22
3

Postal Service Customer Questionaire

Postal Services

a.

b.

h.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities. ect.

If yes, please explain;

Daily

DDDDDE_'I\EIDD

[] yES
[] YES

ms
[ VES
[ ves

DDDE—YIDDE‘YIE{E‘I

§5

[_] NO
[] NO
] NO

]
[
e
[
=g
[
=

-

g

[]

Weekly Monthly Never

B—I\DDCIDDDEID

Using public bulletin board

Other

If yes, please explain:

] Yes
[] YES

PRC
[ o

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES M




DOCKET NO. ==

ITEM NO.
PAGE_______é_z:--——-—

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good MOpinion D Worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[\}~ Shopping

I_Tj/ Personal needs

E}/Banking

[}~ Employement

] Social needs

5 Do you currently use local businesses in the community?

[FYes [] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yasm

Name: ]/\////fdﬂ" #}r{/? }jl/
Address: (D.O, ri}@){ //(J ] mﬁ,’u Qn<s W \/O\

Telephone: 30(/" 393 - Orl-":‘)‘"‘)‘j

Date! j B CQ-/ T //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bad FOSTAL SERVICE »

04/28/2011

WILLIAM HUNLEY

PO BOX 116
JENKINJONES, WY 24848

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propased discontinuance of the Jenkinjones Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251,

Sincerely,
hﬁ ]l i
lﬂ s I '
1 L 0l
Ill.;[ "gr WL
| )
W JM”"
William Akers
Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Canfirmation

h. Sending Express Mail

doodoxy oot
T I I L
0 0 0 I T O O L O
TREAE R OE &

i, Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES Ii[ NO
a. Resetting/using postage meter D YES p NO
Nonpostal Services

Picking up government forms
a (such as tax forms) Ij YES E NO
b.  Using for school bus stop []yes [X NO
c. Assisting senior citizes, persons with disabilities. ect. [] YES E NO

If yes, please explain:

d.  Using public bullefin board D YES @ NO

e. Other [1ves [¥]No

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] vES m NO

If yes, please explain;




DOCKET NO. —a

y 8
ITEMNO._— &
PAGE_ 3% —

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

Ij Better [:! Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

E Shopping

]E Personal needs

[E Banking

Iﬂ Employement

m Social needs

A, Do you currently use local businesses in the community?

[N Yes[J Mo

If yes, would you continue to use them if the Post Office is discontinued?

] Yesw No

Name: nCCJ aSlh-c?.C_M@f(

Address: ,?M q l \‘:):. 4 'k; P{\ I}ﬂ f\_s; L‘j(/) QL/F%/;?’
Telephone: 30"{ = 3/??-— “2Us 2

Date: 32 2~ /{

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B rosTaL SERVICE

04/28/2011

NED SIZEMORE

PO BOX 92
JENKINJONES, WV 24848

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
Yl \
pod '
| LY -
by 4 1 !
1 e | Ly,
W
William Akers
Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [] ™ ] ]
b. Mailing Letters ] A ] []
¢. Mailing Parcels L [] [] X
d. Pick up Post Office box mail d ] ] ]
e. Pick up general delivery mail D D D m
f.  Buying money orders D D [E D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D [E
h. Sending Express Mail : ] ] D N
i.  Buying stamp-collecting material D D D IZl
Other Postal Services
a, Entering permit mailings D YES E NO
a. Resetting/using postage meter r_—J YES rﬂ NO
Nonpostal Services

Picking up government forms =
o (such as tax forms) D YES NO
b.  Using for school bus stop D YES E[ NO
c. Assisting senior citizes, persons with disabilities, ect. D YES E NO

If yes, please explain:
d.  Using public bulletin board [1ves [Mno
e. Other [] YeEs fﬂ NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [¥no

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good [] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
m Shopping
m Personal needs
[‘Z[ Banking
m Employement
m Social needs
5. Do you currently use local businesses in the community?
E Yes| | No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes @J No

name: Silg g A nderson

Address: -EC,““'L 3 )\ :(CJ\ ki,f 4 f.jzl/l e S, LL)L’ :’l-‘—‘ gQ&

Telephone: '))0‘-{ = gfﬁ/“ 773\7

pate: 3-22 [

Please add any additional comments an a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B FOSTAL SERVICE

04/28/2011

SILAS ANDERSON

PO BOX 32
JENKINJONES, WV 24848

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

Al

J 'll‘ 'I'ﬁrn';,lHl l 11:'].. AVJ

| { g WL
.Uld J'L,aﬂu. 11 W

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] ] M
b. Mailing Letters D 13_4/ D D
¢.  Mailing Parcels w [] D I—g’
d. Pick up Post Office box mail i)_d’ D D |:|
e, Pick up general delivery mail D D D D
f.  Buying money orders D D D @’
Sl R kil il o et S o B w S - G
h.  Sending Express Mail D D D Ef
i. Buying stamp-collecting material D D D M

Other Postal Services

a. Entering permit mailings []yes []nNoO
a. Resetling/using postage meter D YES [j NO
Nonpostal Services

Picking up government forms
a (such as tax forms) D YES I—!T NO
b.  Using for school bus stop D YES B NO
c. Assisting senior citizes, persons with disabilities, ect. D YES EZ NO

If yes, please explain:

d.  Using public bulletin board ] vES @/NO

e. Other [[] yEs P NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[[] yes RJno

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion [’E]’Worse

If yes, please explain:

s

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
/4  Shopping
] Personal needs
|;Z Banking
[ Employement
4 Social needs
5. Do you currently use local businesses in the community?

] Yes \A" No

If yes, would you continue to use them if the Post Office is discontinued?

Name: ﬁ\;.ru‘au; T"u’h"\j f'u

] Yes D No

-

P} C(g-q Ognﬁ_mx,mgﬁa a ||

L A4qug

Address:
Telephone: —3 [8) 'L! -) '75 o s L} b (.
Date: mw: /2 ;‘Qw : 3/ 0 / !

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

04/28/2011

DANNY FINLEY

PO BOX 28
JENKINJONES, WY 24848

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251,

Sincerely,
™y |i :
ln " Ij' | ]
Y X )
| ll 1 . i : |l | ullﬂ"*"duLl
nu vl /
William Akers
Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D iﬁ D D
b. Mailing Letters ] lﬁ 1
c.  Mailing Parcels D D D EJ
d.  Pick up Post Office box mail Iﬂ D D D
e. Pick up general delivery mail D D D m
f. Buying money orders D D IE“ D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D lj E
h. Sending Express Mail [ I Y
i.  Buying stamp-collecting material D D D g
Other Postal Services
a. Entering permit mailings D YES m NO
a. Resetting/using postage meter D YES E[ NO

Nonpostal Services

Picking up government forms .
& (such as tax forms) [] ves @ NO

b.  Using for school bus stop IK[ YES [ ] NO

c. Assisting senior citizes, persons with disabilities. ect. [] YES m NO

If yes, please explain:

d.  Using public bulletin board [] YES E NO

Other [[]Yes []NoO

If yes, please explain:

(]

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves [Xjno

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

& Shopping

m Personal needs

ﬁ Banking

m Employement

W Social needs

B Do you currently use local businesses in the community?

E Yes I:_] No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes [ ] No

Name: ’rc'rm M\J HCL“J \ ﬂ(:. 'lfﬂﬂ

iR ?c\ &HV\ n_None S_ WU 24gde

Telephone: w‘l *\:583 ,;U’{O’L

owe: 4 22~ |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this gquestionnaire.
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UNITED STATES
Bl FOsTAL SERVICES

04/28/2011

TAMMY HOWINGTON

PO BOX 89
JENKINJONES, WV 24848

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251.

Sinceraly,

| )
\ pel | ; i !
!ll"lf ‘qvll uluqéu"q‘u

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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1. Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] B:J ]
b. Mailing Letters X [] ] []
c. Mailing Parcels D D E D
d. Pick up Post Office box mail E ] ] []
e.  Pick up general delivery mail D D D E
f.  Buying money orders [j D D &
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D g‘ D
h. Sending Express Mail ] ] [] g
i.  Buying stamp-collecting material [] [] [] @l
Other Postal Services
a,  Entering permit mailings D YES @( NO
a. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
& (such as tax forms) [] Yes IE NO
b.  Using for school bus stop El YES [X] NO
c. Assisting senior citizes, persons with disabilities. ect. E YES D NO

If yes, please explain:
d.  Using public bulletin board g YES [ ] NO
e. Other []yes [_]nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves ‘ﬁ NO

If yes, please explain:
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If you previously received carrier delivery, there will be ne change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion gWorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
g Shopping \\,9\ Tt el &V #do ‘# 57 }}C-t ; L/PiJ
ﬂ Personal needs ] )W/{M&pu{
E{ Banking 1{ U
] Employement — -
E Social needs
5. Do you currently use local businesses in the community?

O vl e FrneAere—

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[_] No AMW%

Name: M 4)7& &ﬂ%”ﬂ/

Address: fﬁ/' / /// "'-’F 2 Ai// # ‘-X%/ ;L /

Telephone: \jﬂg =4 9=

7

Date: 2% //'/
/

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
Bl FOSTAL SERVICE

04/28/2011

BETTY MCCROSKEY

PO BOX 191
JENKINJONES, WV 24848

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

i
I

~,l §
\ i L )
Iiu|l..,|,| lllt’a/’\' ‘! r [ |Jﬂhkd¢d

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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PAGE 1 —Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D r:—j/ D D
b. Mailing Letters ] I ]
c. Mailing Parcels |:| D gf D
d.  Pick up Post Office box mail ] [t ] ]
e. Pick up general delivery mail ] ] [] [
f.  Buying money orders [] I ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured i

Mail, Delivery Confirmation, or Signature Confirmation D D D g/
h. Sending Express Mail [] [] [] L
i.  Buying stamp-collecting material ] ] [ ] L
Other Postal Services
a. Entering permit mailings [[] yes [HnNo
a. Resetting/using postage meter : [J YEs [No
Nonpostal Services

Picking up government forms
a (such as tax forms) Ij YES M
b. Using for school bus stop D YES EJ'N’O
c. Assisting senior citizes, persons with disabilities. ect. [fYES D NO

If yes, please explain; ’ , -

ot cba X iy /z;ff;e.?( A Loade T o

d.  Using public bulletin board [] yEs [4NoO
e. Other [ ] YES D/N('

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Erves [J no
—9 /'\{ /{é/(_;j ,La/c_.

If yes, please explain: Vi
% Tl 7 P %‘C’Qﬂﬂb‘éf‘—'

s AT /Gur.‘-"-’

ot AL



DOCKET NO.
ITEM NO. Zz
PAGE ;.3

If you previously received carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you
3, previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[] Better [] Justas Good [}-o Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
D Shopping
[]  Personal needs
] Banking
[ ] Employement
[[]  Social needs
5. Do you currently use local businesses in the community?

E/;(E!SD No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [__':_»]" No

Name: IS4 /?;Zd/,:!;'):

Address: S/ 7.5 ‘g\.ﬂ_f‘g ‘/,-;,,’4,, Lot ,}‘)p/f/‘ff

Telephone: 7\ . Lf? ._:./-//zuf-*-—— a2

Date: /,Z 4o 20 /S
7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

/Zégﬂ—-.’.i_ 5&73 s I}{ éi{:;’.w gzt %d;
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UNITED STATES
Bl FosTAL SERVICE »

04/28/2011

ERNEST NELSON

PO BOX 75
JENKINJONES, WV 24848

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office. Your

comments, along with others received, will be included In the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concemn about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Crder Application forms are available for customer
convenience.

if it is determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

~
N o 3
1 |‘|
ll

"J,;l “19‘,% !

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992

i )
| i
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<UL “Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

Postal Services

a.

b.

a.

a.

a.

b.

Daily Weekly Monthly Never

Buying Stamps ] ] [ ]
Mailing Letters = O O [
Mailing Parcels ] 1 ] ]
Pick up Post Office box mail rd [] ] ]
Pick up general delivery mail ] ] 0 1
Buying money orders ] ] f_]/ ]
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation I:l D D D
Sending Express Mail D D |:j |:[
Buying stamp-collecting material D D D D
Other Postal Services
Entering permit mailings [] YES D NO
Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government forms :
(such as fax forms) I_MES D NQ
Using for school bus stop D YES D NO
Assisting senior citizes, persons with disabilities. ect. D YES D NO
If yes, please explain:
Using public bulletin board [] YES ] nO
Other []yes [_]no

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

yes [Jno Would 77

it Fa  ge? pms ]

‘7//}??'" ' :,)
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[[]  Shopping
] Personal needs
(] Banking
] Employement
[[]  Social needs
5. Do you currently use local businesses in the community?
D Yes |:] No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes [_] No

Name: %//&?-r/_& /”/@ ()& DS /é*"b//

Address: Pﬂ }30)( 45’ JP‘*U éi‘f”‘?&’n@g , W2 q ¥ Y4y
Telephone: 3@'7!' 3:?3' ‘7L5éé

Date: 9[-- /«7?"" //

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE»

04/28/2011

MARIE MCCROSKEY

PO BOX 65
JENKINJONES, WV 24848

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

If it is determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the

Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

I
Iﬂ;‘;'f |

g

i) |
| | "‘I v Wwbl
'ul'.,l .ﬂ‘M [

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

> Postal Service Customer Questionaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Occat n(,n&]'.)/

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizes, persons with disabilities, ect.

If yes, please explain:

I °2 R W A <

[] YES
[] YES

ljwss
|§[/YES

[] YES

Weekly

0
=
=
0
0
o
0
0
o

ijwo

E/No

] no
[]NO

@/No

EI\DDDDEIELEID

Monthly Never

]
]
]
]
]
]
[ occayonalle

vd

[]

Using public bulletin board

Other

If yes, please explain:

IZ{YES

[] ves

[] noO
1 no

Do you pass another Post Office during business hours while traveling to or from work, or shoppi

[_] YES

ng, of for personal needs?
o

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, _If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
[] Better [] Justas Good [C] No Opinion [3:{/V\r‘mse

ityes. please explai: L fon7. 1eel Hhal My mail wi)l be Safe

7+ NIl be hard 40 buy Skames money aiders and mas/
pacKages T do not drive ’

For \fvhicg of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

Shopping

Personal needs

Banking

Employement

Social needs

0 T I

5. Do you currently use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes No

veme W 1Bt Vineyard

agaress: 1.0 Hox DY :)Ier\K{nJaneJ WV QUBYE
Telephone: \30Y - 323 - JY 59

pate: 318/ ) |

| /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
Bl POSTAL SERVICE»

04/28/2011

WILBERTA VINEYARD

PO BOX 54
JENKINJONES, WV 24848

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office. Your
comments, along with others received, will be included In the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer’'s normal daily mail valume. The Pastal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
™! \
o R |
ll n ';h" | qui i
ll f o WL A
| i W/
EIESN L
William Akers
Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [j @/ B/ D

b.  Mailing Letters [;_J/ I:Z/ Z/ [:|

c. Mailing Parcels D E/ '2( D

d. Pick up Post Office box mail Q/ El/ E( D

e.  Pick up general delivery mail ] ] @/ ]

f.  Buying money orders D Q/ Q/ D

O Doveny Confematn, o Stnaiurs Confrmaton” ~ e ol reud 7 v 7 o

h. Sending Express Mail ] ] [] IE/
i Buying stamp-collecting material D D D [E/

Other Postal Services

a. Entering permit mailings [] ves %
a. Resetting/using postage meter D YES @4
Nonpostal Services /
Picking up government forms g
8 (such as tax forms) [— YES D NO
b.  Using for school bus stop YES D NO
c. Assisting senior citizes, persons with disabilities. ect. I_ YES [_| NO
If yes, please explain; ,L bf R Q
0\ Qf\\[ Lladu 4o e (OQEs C{?Qxce Sl roonoytdirs + SamP>
d. Using public bullet[n board ° []yEs []NO
e. Other []YES []NO

If yes, please explain:

O

Do you pass another Post Office during business hours while traveling to or from work, or shopping, oy/for personal needs?
IEZ N

[] YEs

splease explain .
’jgm e C\Q\\L)\ anddont C}JQ\ ot Ui
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service? ;

[] Better [] Justas Good [] No Opinion @/Wnrse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[[]  Shopping

] Personal needs
[[]  Banking

] Employement

[] Social needs

5. Do you’c'iu?/ntly use local businesses in the community?

Yes D 6
If yes, would you contifiue to use them if the Post Office is discontinued?
[] Yes ] No

Name: ﬁf'\{c\lfn a L,'Clrr | sten

Address: O\J,Q_I\f_i 0 I (JC ’ A4 'j "EQ J\!(i lLJi bn.c’S‘ '\;N 19 1] 5 LID’

Telephone:

pate: [} | Avch 21, 20l

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire.

—T Shoualt  ha Pos mpsker cedhr od 1 m]ao'cﬁ?( ncr’rﬁtgeﬂs -
AL moted in LQ’F)C’CE' o me W Seems e the RSt a¥v k

- 0 noople in and owi all day. With Fhe
Yo same T Sed pPEM T donl sbe how 'S kewdef

. ‘ her fouk . :
o OI{-\ ?\\(\?lm\\?% JTSQLQ&QO epnough as it IFSI what +ime ”O-“? L
‘Qw‘ o { | M Mmai | SLo0 1 the evenchg. & really
phe o A i Yhe leHer sha came Cwth Hh s Suvey

oo C\flj"'f—“? W



Docket; 1368377 - 24848
item Nbr: 22
Page Nbr: 200 (.O

UNITED STATES.
B rosTAL SERVICE

04/28/2011

TENESHIA HARRISTON

GENERAL DELIVERY
JENKINJONES, Wv 24848

Dear Postal Service Customer:

Thank you for returning your questionnaire concerming the proposed discontinuance of the Jenkinjones Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to. Customers do not have to make a special trip ta the
post office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for more information.

= You expressed a concern about delivery time. A customer's location on a carrier's line of travel determines the time of day mail
is delivered. This, of course, precludes providing early delivery of mail to every customer because, no matter how we structure a
route, somebody must be last. We do, hawever, carefully consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the earliest possible hour, With the largest fleet of delivery vehicles in the world we must pay special
attention to energy conservation measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one
cent per gallon our total gasoline cost rises more than $8 million, Therefore, when structuring a route, we must balance our goal
to deliver as much mail as possible as early as possible with the need to minimize the travel distance a route must cover.

Ifit is determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

bl |!H"I || \
AR I L )
) i v W i’

‘\Jilui ‘}W I

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] [ ] []
b. Mailing Letters D E_} ] []
c. Mailing Parcels D D D |:1
d.  Pick up Post Office box mail il ] O [
e. Pick up general delivery mail [] [ ] ]
f.  Buying money orders [j I:l E/ D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured -

Mail, Delivery Confirmation, or Signature Confirmation D D r—"_f D
h. Sending Express Malil ] ] [ [
i.  Buying stamp-collecting material ] ] [ ]
Other Postal Services
a. Entering permit mailings [:I YES D NO
a. Resetting/using postage meter D YES LT‘_] NO
Nonpostal Services

Picking up government forms ,

(such as tax forms) D YES D NO
b. Using for school bus stop D YES Ej NO
c.  Assisting senior citizes, persons with disabilities. ect. [JYES [_]NO

If yes, please explain: 2

ne ;/-: ) 0 e A Lt Y [ A A LII- ¢ f) e g ,/ T € {,{.
1 7 _ 7 7 7

d.  Using public bulletin board [Yves []nwno
e. Other []Yes [AnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[4 YEs [_]NO

If yes, please explain: a7
3, e ANy Ay

1
-
bl
-

1
[~

T

P
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you

previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better m{ Just as Good D No Opinion Ij Worse

If yes, please explain:

w

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
[}y Shopping /), [ ¢ ﬁ ¢ A
- | ’r‘- \ p T 1 \
[  Personal needs fi’f we boelé s Myl l )] K
[}  Banking {"\ fig 2w ll oy, _/’.,’_; /+h / VY 4
[]  Employement Ay Were [t m Pow-etl ¢V
[ Social needs W e |ph
B. Do you currently use local businesses in the community?
[ Yes[_] No
If yes, would you continue to use them if the Post Office is discontinued?
] Yesh__] No
)
Name: [Se ~ A1 A ,.f-"l.‘.*. &
Y I 4 3 ' L _"'
Address: Ui X {2 v Enlc, o e d « i ‘-l vl i,
Telephone:
Date: 4= J)l- ] [

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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UNITED STATES
POSTAL SERVICE»

04/28/2011

RONALD PARKS

PO BOX 14
JENKINJONES, WV 24348

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

= You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services lo . Customers do not have to make a special trip to the
post office for service. Special provisions are made for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for more information.

If it is determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date. If you have additional questions or comments, please feel free
to contact Paul Bradshaw at (304) 561-1251.

Sincerely,
|
Iﬂ.t...f | U} '11
i Il '\ 'Iv | .'14
i JJLM Ve W
'-J'“ 4
William Akers

Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-8992
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NO. T
I:AE:',“E __,_‘L._Eostal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

00 O 1 e [ W)
OO0 L OO U
0 I A =4
1 0 M O 1 1 6 My

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [Jves []no
a. Resetting/using postage meter G YES ]j NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) E/?ES D NO
b,  Using for school bus stop WES ] Nno
c.  Assisting senior citizes, persons with disabilities, ect. [(]yes [_]no
If yes, please explain:
d. Using public bulletin board [Jves [JnNO
e. Other [(Jyes [nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Yes ﬁ’mo

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[]  Shopping A m
[[]  Personal needs /V/{/-?
[[]  Banking ./
[]  Employement /V'//q
[[]  Social needs . //4_
5. Do you currently use local businesses in the community? .

[T Yes[*] No /94’.97 ﬂ/:—/’{/dé_:

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes[X No

e Gl e

Address: (iﬁlk /3

Telephone:'}/ q_ 3 ?3‘"’ ¢2} /§

Date:_z"-/é'" Xﬂ//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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04/28/2011

GLEN SHOUR

POBOX 13
JENKINJONES, WV 24848

Dear Postal Service Customer,

Thank you for returning your questionnaire concerning the proposed discantinuance of the Jenkinjones Past Office. Your
comments, alang with others received, will be included in the official record and considered carefully before further action Is
taken.

Il itis determined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office af a later date. if you have additional questions or comments, please feel freg
to contact Paul Bradshaw at (304) 561-1251,

Sincerely,

William Akers

Manager, Post Office Operations
PO Box 52982

Charleston, WV, 25350-9992



DOCKET NO.
ITEM NO.
PAGE

22

” Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the JENKINJONES Post Office for each of the following:

a.

b.

i

a.

a.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps D D Z— D
Mailing Letters [] 1 [
Mailing Parcels ] ] ] ] S‘ow-{’lw
Pick up Post Office box mail I ] ] ]
Pick up general delivery mail ] ] ] ]
Buying money orders |:-_j D D D S‘»*M {-th_._.
Obtaining special services, including Certified Mail, Registered Mail, Insured -
Mail, Delivery Confirmation, or Signature Confirmation D D D D 5‘“‘""4 Lot
Sending Express Mail D D D ..E
Buying stamp-collecting material |:[ D D Q—
Other Postal Services
Entering permit mailings [[] YES [-TNO
Resetting/using postage meter D YES E|/NO
Nonpostal Services _
Picking up government forms 2
(such as tax forms) E/_-TYES D NO
Using for school bus stop D YES D NO
Assisting senior citizes, persons with disabilities, ect. |:| YES D NO
If yes, please explain:
Using public bulletin board D YES E NO
Other []yes [4No

If yes, please explain:

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explﬁr

1 YES

[_] NO

P Pz
] L V)

\.-_.“fu..\g e 54__ e c-z( Cenun et L e

in: . :
UU
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D No Opinian D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[[]  Shopping V}MM,{ \/Ol
[[]  Personal needs Q'(, ¢ L«'/(A ]/l&_
[[]  Banking UQ,Q (_/Gk -
]  Employement s e A
] Social needs &_LM (A VC& e [ J- (/Q
5i Do you currently use local businesggs in the community? b'djl TD" P O

[] Yes i€l No “’A—t_:./v P (Ve e C),Ju-.c{ Ld(‘.‘»‘bu Sre (_0‘?.) ¢‘_.4,"_{

If yes, would you continue to use them if the Post Office is dlscontmued? = Clggw A (a-;f' Gl

D Yes D No

Name: ZML CE Yﬂqﬁq@’rr .

Address: %@M (S Lo Tads % D §f
rophone:_ SOY~ 33— 2 yf2

e -~ -~ 2O

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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g LITED STAYES
ﬁ POSTAL SERVIE .

04/28/2011

JANICE MARTIN

PO BOX 43
JENKINJONES, WV 24848

Dear Postal Service Custamer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Jenkinjones Post Office Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is delermined that a discontinuance of the Jenkinjones Post Office should be pursued, a formal proposal will be posted in the
Anawalt Post Office and Jenkinjones Post Office at a later date |f you have additional questions or comments, please feel free
lo contact Paul Bradshaw at (304) 561-1251

Sincerely,

William Akers

Manager, Post Office Operations
PO Box 59592

Charleston, WV, 25350-9992
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1.

Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the JENKINJONES Paost Office an 04/16/2011, Additionally, during
the survey period, questionnaires were available at the JENKINJONES Post Office to walk-in retail customers.

Number of Questionaires
Total questionnaires distributed 98
Favorable to proposal 1
Unfavorable to proposal 9
Expressing no opinon 11
Total questionnaires received ) 21

Postal Concerns
The following postal concerns were exprassed

1.

Concern {Favorable):
Customers were concerned about senior citizens.

Response:

Carrier service |s beneficial to many senior citizens and these who face special challenges because the carrier can provide
delivery and retail services 1o . Customers do not have to make a special tip to the post office for service. Special provisions
are made for hardship cases or special customer needs, To request an exception for hardship delivery, custormers may
conlacl the administrative postmaster for mare information.

Concern (No Opinion).
Customers were concernad about mail security,

Response:

Custamers may place & lock an their mailboxes. The mailbox must have a slot large enaugh to accommodate the customer's
normal daily mail velume. The Postal Service does not open mailboxes which are locked and does not aceept keys far this
purpase

Concern (Mo Opinion):

No Concern

Respanse:

Concern (No Opinion):
No Concern,

Response:

Concern (No Opinion):

You were concemed about having to travel to ancther post office for service.

Response:

Services provided at the post office will be available from the camier, and customears will not have to Iravel 1o another post
office for service. Mast transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Qrder
Application forms are available for customer convenience,

Concern (UnFavorable):
Customers were concemed about later delivery of mail.

Response:

A customer's location on a carrier's line of fravel determines the time of day mail is delivered. This, of course, precludes
providing early delivery of mail to every customer because, no matter how we structure a route, somebody must be last. We
da, however, carefully consider the velume of mail for each route so that wa can deliver the greatest amount of mail at the
earliest possible hour. With the largest fleet of delivery vehicles in the world we must pay spacial attention to energy
conservation measures, to minimize vehicle and fugl expenses. When the price of gascline goes up one cent per gallon our
total gasoline cost rises maore than $8 million, Therefore, when structuring a route, we must balance our goal to deliver as
much mail as possible as early as possible with the need to minimize the travel distance a route must cover.

Concern (UnFavorable):
Customers were concemed aboul senior citizens.

Response:

GCarner service |s beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to , Custemers do not have to make a special trip to the post office for service. Special provisions
are made for hardship cases or special customer needs. To raquest an exception for hardship delivery, customers may
contact the administrative postmaster for more informatian.

Concern (UnFavorable):
Mo Concern

Response:

MNonpostal Concerns
The following nonpostal concerns were expressed



Community Meeting Roster

1208372 F

DOCKET NO.

ll'!MllO-_.l——emnmumty Meeting Roster

Postal Service Respresentive (Names and Titles):

oSN\ e A\Werk _Hed

‘\_p.‘.):g.-.:b;; C;,L--'Ass-.lb 1' Ps.sly-.,og—‘—er-
|
Total Number of Customers Present: I 3 | Place:

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Page 1 of 1

Date:|04!1 1/2011

Time____6:00 pm

the Jenkinjones Methodist Church

Name

Mailing Address (optional)

Zip Code

Phone Number
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Postal Service Respresentive (Names and Titles):

Total Number of Customers Present:

Place:

Page 1 of 1

Date:|04!1 1/2011

Time___6:00 pm

the Jenkinjones Methodist Church

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concems as postal or nonpostal and pravide the Postal Service response for each.)

Postal Concerns

Concern (UnFavorable):
1. Customers questioned the economic savings of the proposed discontinuance and inquired if the MPOO's mind was made
up to close the office.

Response:

Carrier service is more cost-effective than maintaining a postal facility and postmaster position. The Postal Service
estimates an positive annual savings. This community meeting is part of a study designed to look at the viability of the
Jenkindones Post Office. There has not been any decisions made at this point of the process.

2 Concern (UnFavorable):
* Customers asked why their post office was being discontinued while others were retained.

Response:
Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.
3 Concern (UnFavorable):
* Customers were concerned about loss of employment in the community.
Response;
The postmaster position is vacant and there is no guarantee that any replacement postmaster would be from the
community. The Postmaster relief may be reassigned to another office.
4 Concern (UnFavorable):
' Customer expressed a concern about package delivery and pickup.
Response:;
Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will
deliver the package up to ¥ mile off of the line of travel. at a designated place, such as on your porch or under a carport.

Concern (UnFavorable):

% Customers were concerned about senior citizens.
Response:
Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services ta Customers do not have to make a special trip to the post office for service. Special
provisions are made for hardship cases or special customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.

6 Concern (UnFavorable):

*  Customers were concerned about vandalism of their mail box.

Response:
Mailbox owners can help prevent the vandalism or destruction of their mailboxes by obtaining Postal Service Label 33,
Warning: Penalty for Damage to Mailboxes and Theft of Mail, from the Postal Inspection Service. The label can be affixed
to a mailbox and warns of the penalties for willful damage to mailboxes and theft of mail. In addition, the Postal
Inspection Service advises a customer who discovers someone tampering with a personal or neighbor’s mailbox to
obtain a description of the culprit and his or her vehicle, including license plate number, and to immediately report the
information to the local police or sheriff's department and the Postal Inspection Service.

7 Concern (UnFavorable):

Customers inquired about mailbox installation and maintenance.

Response:

Customers are responsible for mailbox installation and maintenance. Mailboxes must be placed so that they may be

safely and conveniently served by the carrier and must be located on the right-hand side of the road in the direction of the
carrier's travel. Mailbox supports should conform to state laws and highway regulations. The Postal Service recommends
that customers contact the administrative postmaster for advice on placement of mailboxes and mailbox height and supports

Nonpostal Concerns
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03/14/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The postmaster at the JENKINJONES Post Office was promoted on 06/30/2008, A review of the business activities of the Post
Office revealed that the office workload had declined. Our office review revealed an average 17.30 daily retail window transactions
This reduced workload suggests that the maintenance of an independent office at JENKINJONES may not be warranted.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at the Jenkinjones Methodist Church
on 04/11/2011 from 6:00 pm to 7:00 pm to answer questions and pravide information about our service.

If you have any questions, you may contact Paul Bradshaw at (304) 561-1251.

Thank you for your assistance,

Sincerely,

William Akers
Manager, Post Office Operations
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PAGE [
The citizens of the Jenkinjones community and surrounding area oppose
the closure of the Jenkinjones Post office. We want our post office to
remain open in our area, we do not want a highway carrier or to move to
another post office. We feel there is adequate customers and business for
this area.
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UNITED STATES
POSTAL SERVICE
A, Office
Name:  JENKINJONES State: WV Zip Code: 24848
Area: EASTERN District.  APPALACHIAN PFC
Congressional District: 3 County,  McDowell
EAS Grade: 55 Finance Number: 554074
Post Office: Eﬁj— Classified Station D Classified Branch D CPO D

This form is a place holder for number 28. There was no Congressional inquiry.

Prepared by: Paul Bradshaw Date: 05/17/2011
Tille: APPALACHIAN PFC Post Office Review Coordinator
Tele No: (304) 561-1251 Fax No: (304)

561-1209
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Section |

RN NEREERTFF

Section Il

P |

Section lll

el

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/lemanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schoals, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about pestmaster vacancy/QIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV

7

A onj-,time expense of § @ will be/was incurred for installation of CBUs and parcel lockers.

— s

Section V

N

Section VI

i
Section VII

Checklist Completed By:

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-5 %, Minimum, no COLA) $ 22020
Fringe benefits 33.5% $ 79 1Y
Rental costs, excluding utilities $ £ 200
Total annual costs $ 35940
Less estimated cost of replacement service - s §90
Total annual savings $ 3005 O

Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, infermation on the appeal process will be provided
at that time.

Investigative Coordinator Date
Reyiewed and Certified By:

" S/17/20//
District PO Review Coordinator Date
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UNITED STATES
B POSTAL SERVICE.

05/17/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the JENKINJONES Post Office
Docket No. 1368377

This is to advise you that on 05/23/2011, | will post for public comment a proposal to close the JENKINJONES Post Office in
McDowell, Congressional District No. 3.

If you have any questions, please call PAUL BRADSHAW District Review Coordinator at (304) 561-1251.

ROBERT CAVINDER
District Manager
APPALACHIAN PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
B POSTAL SERVICE.

051772011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
JENKINJONES Proposal
Docket No. 1368377 - 24848

Please post the enclosed proposal to close the JENKINJONES Post Office in the lobby. The proposal must be posted in a
prominent place from 05/23/2011 through close of business on 07/24/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner,

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (304)
561-1251.

PAUL BRADSHAW
Post Office Review Coordinator
APPALACHIAN PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 05/23/2011 Date of Removal: 07/24/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE A
THE JENKINJONES, WV POST OFFICE A s a QY
AND EXTEND e 5
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Jenkinjones Post Office:
The Postal Service is considering the close of the Jenkinjones Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/23/2011 through 07/24/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and infermation favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made pubiic if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Jenkinjones Post Office. If you choose to
use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

PAUL BRADSHAW
PO BOX 59992
CHARLESTON, WV 25350-9992

For more information, you may call PAUL BRADSHAW at (304) 581-1251 or write to the above address.

Thank you for your assistance.

Wl T

WILLIAM AKERS
PO BOX 58982
CHARLESTON, WV 25360-9982
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PROPOSAL TO CLOSE
THE JENKINJONES, WV POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
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Date of Posting: 05/23/2011 Date of Removal: 07/24/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE JENKINJONES, WV POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Jenkinjones Post Office:
The Postal Servica is considering the close of the Jenkinjones Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/23/2011 through 07/24/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and aptional comment forms are available upon request at the Jenkinjones Post Office. If you choose to
use the optional comment form and need additional space, please attach additional sheets of paper,

Please return the comment form to:

PAUL BRADSHAW
PO BOX 59992
CHARLESTON, WV 25350-8952

For mare information, you may call PAUL BRADSHAW at (304) 561-1251 or write to the above address.

Thank you for your assistance.

Wllen T i

WILLIAM AKERS
PO BOX 59992
CHARLESTON, WV 26350-9992



Date of Posting: 05/23/2011

Posting Round Date:

Date of Removal: 07/24/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE JENKINJONES, WV POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1368377 - 24848
33
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L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Jenkinjones, WV Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Anawalt Post Office, located three miles away.

The postmaster position became vacant when the postmaster is reassigned on June 30, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Workload and revenue has declined
with the small number of customers and minimal number of daily retail transactions. The Postal Service feels continued operations
of the Jenkinjones post office may not be warranted. The close proximity of the Anawalt post office and HCR delivery within the
community will continue to provide a maximum degree of regular and effective service.

The Jenkinjones Post Office, an EAS-55 level, provides service from 08:00 to 12:00 and 12:30 to 15:15 Monday - Friday , 08:00 to
09:45 Saturday and lobby hours of 08:00 to 15:30 on Monday - Friday and 08:00 to 10:00 on Saturday to 78 post office box
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 17 transaction(s) accounting for 16 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $21,239 ( 55 revenue units) in FY 2008; $19,402 ( 51 revenue units) in FY 2009; and $20,978 ( 55 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On April 11, 2011, representatives from the Postal Service were available at the Jenkinjones Methadist Church to answer
questions and provide information to customers, 31 customer(s) attended the meeting.

On April 16, 2011, 98 questionnaires were distributed to delivery customers of the Jenkinjones Post Office. Questionnaires were
also available over the counter for retail customers at the Jenkinjones Post Office. 21 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 1 favorable, 9 unfavorable, and 11 expressed no opinion.

A petition supporting the retention of the Jenkinjones Post Office was received on April 11, 2011, with 99 signatures. If this
proposal is implemented, delivery and retail services will be provided by the Anawalt Post Office, an EAS-13 level office, Window
service hours at the Anawalt Post Office are from 07:30 to 12:00 - 12:30 to 15:45, Monday through Friday, and 08:00 to 10:45 on
Saturday. There are 212 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concern: Customers were concerned about |ater delivery of mail.

Response: A customer's location on a carrier's line of travel determines the time
of day mail is delivered. This, of course, precludes providing early
delivery of mail to every customer because, no matter how we
structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the earliest possible hour, With the largest
fleet of delivery vehicles in the world we must pay special attention to
energy conservation measures, to minimize vehicle and fuel
expenses. When the price of gasoline goes up one cent per gallan
our total gasoline cost rises more than $8 million. Therefore, when
structuring a route, we must balance our goal to deliver as much mail
as possible as early as possible with the need to minimize the travel
distance a route must cover,

2. Concern: Customers were concerned about mail security.

Response: Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

3. Concern: Customers were concerned about senior citizens,

Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes Customers do not have to make
a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the
administrative postmaster for more information.
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4.  Concern:

Response:

5. Concern:

Response:
6. Concern:

Response:

i Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes. Customers do not have to make
a special trip to the post office for service, Special provisions are
made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the
administrative postmaster for more information.

No Concern.

You were concerned about having to travel to another post office for
service.

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

Customer expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the
package up to ¥z mile off of the line of travel, at a designated place,
such as on your porch or under a carport.

Customers asked why their post office was being discontinued while
others were retained.

Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers inquired about mailbox installation and maintenance.

Customers are responsible for mailbox installation and maintenance.
Mailboxes must be placed so that they may be safely and
conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster for advice on placement of mailboxes
and mailbox height and supports.

Customers guestioned the economic savings of the proposed
discontinuance and inquired if the MPOOQ's mind was made up to
close the office.

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates a positive
annual savings. This community meeting is part of a study designed
to look at the viability of the Jenkinjones Post Office. There has not
been any decisions made at this point of the process.

Customers were concerned about vandalism of their mail box.

Mailbox owners can help prevent the vandalism or destruction of their
mailboxes by obtaining Postal Service Label 33, Warning: Penalty for
Damage to Mailboxes and Theft of Mail, from the Postal Inspection
Service. The label can be affixed to a mailbox and warns of the
penalties for willful damage to maijlboxes and theft of mail. In addition,
the Postal Inspection Service advises a customer who discovers
someone tampering with a personal or neighbor's mailbox to obtain a
description of the culprit and his or her vehicle, including license plate
number, and to immediately report the information to the local police
or sheriff's department and the Postal Inspection Service.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

o, bW M

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2, Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

[1. EFFECT ON COMMUNITY

Jenkinjones is an unincorporated community located in McDowell County. The community is administered politically by the
McDowell County Commission, Police protection is provided by the McDowell County Sheriff's Department. Fire protection is
provided by the Anawalt Fire Department. The community is comprised of retired people, farmers/ranchers, and those who
commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Jenkinjones Methodist, Morning Star Church, Clinton Chapel, King's Closet, Welch Post
One , and many coal mines . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Jenkinjones Post Office will be available at the Anawalt Post Office. Government forms normally
provided by the Post Office will also be available at the Anawalt Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern: Customeys were concerned about loss of employment in the

cammunity.

Response: The postmaster position is vacant and there is no guarantee that
any replacement postmaster would be from the community. The
Postmaster relief may be reassigned to another office.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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IIl. EFFECT ON EMPLOYEES

The postmaster was promoted on June 30, 2008. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 30,050 with a breakdown as follows;

Postmaster Salary (EAS-55, No COLA) $ 23,026
Fringe Benefits @ 33.5% 37,714
Annual Lease Costs +55.200
Total Annual Costs $ 35,940
Less Annual Cost of Replacement Service -$5890
Total Annual Savings $ 30,050

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Jenkinjones, WV Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Anawalt Post Office, located three miles away.

The postmaster was promoted on June 30, 2008, If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by highway contract route
service.

The Jenkinjones Post Office provided delivery and retail service to 78 PO Box customers and no delivery route customers. The
daily retail window transactions averaged 17. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $30,050 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business,
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A.  Support Materials, Copies of all materials upon which this proposal is based are available for public inspection at the
Jenkinjones Post Office and Anawalt Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

o \
N

WILLIAM AKERS Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
JENKINJONES Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE«

07/28/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/24/2011 take down the “Proposal™ and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely.

™)
H ) Na r-% )
£ "uwox \JC /"‘5*-{(&41 L

PAUL BRADSHAW

Post Office Review Coordinator
PO BOX 59992

CHARLESTON, WV 25350-9992
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Date of Posting: 05/23/2011 Date of Removal: 07/24/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE A
THE JENKINJONES, WV POST OFFICE A s a QY
AND EXTEND e 5
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Jenkinjones Post Office:
The Postal Service is considering the close of the Jenkinjones Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/23/2011 through 07/24/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and infermation favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made pubiic if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Jenkinjones Post Office. If you choose to
use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

PAUL BRADSHAW
PO BOX 59992
CHARLESTON, WV 25350-9992

For more information, you may call PAUL BRADSHAW at (304) 581-1251 or write to the above address.

Thank you for your assistance.

Wl T

WILLIAM AKERS
PO BOX 58982
CHARLESTON, WV 25360-9982
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Date of Posting: 05/23/2011 Date of Removal: 07/24/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE JENKINJONES, WV POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Jenkinjones Post Office:
The Postal Servica is considering the close of the Jenkinjones Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/23/2011 through 07/24/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and aptional comment forms are available upon request at the Jenkinjones Post Office. If you choose to
use the optional comment form and need additional space, please attach additional sheets of paper,

Please return the comment form to:

PAUL BRADSHAW
PO BOX 59992
CHARLESTON, WV 25350-8952

For mare information, you may call PAUL BRADSHAW at (304) 561-1251 or write to the above address.

Thank you for your assistance.

Wllen T i

WILLIAM AKERS
PO BOX 59992
CHARLESTON, WV 26350-9992
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 07/28/2011

Postal Customers of the Jenkinjones Post Office: The Postal Service appreciates receiving the views of those of you who
submitted comments on the proposal to close the Jenkinjones Post Office, which was posted 05/23/2011 through 07/24/2011.
These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal
Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Jenkinjones Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

»~ |

(M A YH {' I |-, ;EJ/{ ,\,!IIJ
llﬁv}l’u -\.,WW‘-'\ T ‘-_l"'sfR Vil

WILLIAM AKERS
PO BOX 59992
CHARLESTON, WV 25350-9992
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
JENKINJONES Post Office.

1 Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

N AnieXe v W\ ge dawn most people Buy Meney
;(ALrsy = SomEs -Qrow{ e PO o¥ice becaiuye \ t oIS
oie aonvenient but T feel il ang ate forced’ +¢ ravel
‘N'LCK W\ bu\{ Wem trom  +he ojmcer\f stare , NQlmwart or

,ZY\)LS Store. -

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

ﬂ Commun i 4y 1S Very Smnodl N ViH e of N transpertation
0\ of people \ooXl Rarwiard Yo qo109 Yo the post office

S Qiues Ahe G Sense of 'J\dQPU‘GIQF\C)/; C7af'n_j‘+o +he
o§1 office is Nt Much Yo Most pec-p)e} butl T +his

' Gy Ahed (s all people have +o locK Forwerd tao.
Jmm%r’ ’jy\e*?%sf oflfice Ue@es P@W pecple will becem< Shut-ins,
3 Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.

The local pos affice s All dhat Jﬂ/\/éinjohe&
as.

Mg ) %@Q PO
Name of Postal Customer ¢ Signature of Postal Customer

Ro. By 5y

Mailing Address
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C%', State, and ?P Code Date
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
JENKINJONES Post Office.

L

2.

Effect on Your Postal Services. Describe any favorable or unfavorable etfects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. '““‘/\4/_1 Lo AL ata, %:w—c
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal GQ
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
JENKINJONES Post Office.

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
JENKINJONES Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your commumty
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the

JENKINJONES Post Office.
L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the rcgularlty or effectiveness of your postaI services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your communi
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3 Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

The Petsou Who Weres +his fost oPR e Fhe dees Jof St G oe¢

"o Flise Bed B » ThesetS Ao heis Ske :spf’ewf # s#mm#%’-

P Price SO
| o LSS et Li'e ToTI ek Lif1
sepip 05 fVﬂ;}Bf w I S4de 36(/()()() Bycig&' 'f[\ S/C)JS-/oﬂPccer
r(,uP,kJ-cl C’ O Say We AP /% ,,

@Z% o
?MN Jpr—"
e ofPostal Customer Slgtature of Postal Customer

/17

ing Address

QMJUU@T b3 ‘“//

City, State, and ZIP Code Date

,




TIRATS AT A TG e T e s (O s

T L1 SoCriled Bi SHAS 8 Wipslissfor PC
%@ W mANS Rsd 6 PEcer Wouwldl Be Saced By Closiws

ﬁ‘ . D stnetDown s “R.B Cromdes and Cven

'3 OA - ‘ it i ?"7/46 d"o‘j‘f Ser) Stany
W hpt Awhyte oF +eme ﬁ’-/wﬂ Hlgvey s 7 i

10 TR dodt do propthiss “Dect Wl S 07
E/\tm\,c?%@"‘ﬂmfw(j@gc See AHow +Aesf Feec/ We Aﬂo{) )
Meaf /2)5" N'HWLLL _%#/%L A WJJ y3) M#;’ff/@)ﬁ; %;/ WZL
wdey \,J_:[—L |+-u:5‘ Cyen. /E/fdm#'U'Fy"or\ cUof

363 C!’fdﬁ._ ¢ N o //\g‘o(fic, (////Uﬂ WEOP.LCL W/LU
% %/ugn.&aﬁ&ﬂ) v ol |
)L Bicet§ O “ iy i ot omis
caonse mypeid KA Fhs 1°

y Shorte: Waste e f‘}"’j Movey .

" DOCKET NO._13¢$377
ITEM NO. _. 1
PAGE




Docket: 1368377 - 24848
Item Nbr; 34
Page Nbr: 4 %

Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
JENKINJONES Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
‘?ve the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
JENKINJONES Post Office.

1; Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. :
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
B FOSTAL SERVICE.

07/28/2011

WILBERTA AND THOMAS VINEYARD JR.

PO BOX 54
JENKINJONES, WV 24848

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Jenkinjones Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to roadside mailboxes or CBUs. Customers do not have to make a special trip to the post office for
service. Special provisions are made for hardship cases or special customer needs. To request an exception for hardship
delivery, customers may contact the Anawalt postmaster for more information.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251,

Sincerely,

\ b AN | l |
f Y

| | ll._'li'( rl |".,.'J U""-I'-f!

\WJ "\JVU"" iy

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-0992
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UNITED STATES
POSTAL SERVICE »

07/28/2011

ELLEN LEWIS

PO BOX 68
JENKINJONES, WV 24848

Dear Postal Service Customer;

Thank you for taking the time to submit your comments to the proposal to close the Jenkinjones Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

A customer's location on a carrier's line of travel determines the time of day mail is delivered. This, of course, precludes
providing early delivery of mail to every customer because, no matter how we structure a route, somebody must be last. We do,
however, carefully consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest
possible hour. With the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay
special attention to energy conservation measures. When the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a route must cover.

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The
money order is completed when the carrier returns to the post office, and a money order receipt is left In the customer's mailbox
on the next delivery day, Most customers provide the carrier with a stamped, self-addressed envelope in which the completed
money order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the
next delivery day.

Residents may continue to meet informally, socialize, and share information at the other businesses, churches and residences
in town.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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UNITED STATES
POSTAL SERVICE -

07/28/2011

MAY BRIDGEMAN

PO BOX 11
JENKINJONES, WV 24848

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Jenkinjones Post Gffice. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In response to your letter:

» You expressed a concern about senior citizens. You expressed a concern about senior citizens. Carrier service is beneficial to
many senior citizens and those who face special challenges because the carrier can provide delivery and retail services to
roadside mailboxes or CBUs. Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Anawalt postmaster for more information,

» You expressed a concern about the loss of a bus stop at the Post Office. Customers may contact the county school board to
determine if they would be willing to erect a small building, which would sheiter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

AA A 1 .'I || b
I‘u,-'l".u-' .-.\III J,J‘_{I'-' {44 !
William Akers
Manager, Post Office Operations
PO Box 59992
Charleston, WV, 25350-9992
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UNITED STATES
B POSTAL SERVICE.

07/28/2011

BETTY AND RICHARD MCCROSKEY

PO BOX 191
JENKINJONES, WV 24848

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Jenkinjones Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about delivery time. The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates custormers must pay. Delivery costs are one of
our biggest expenses, so you can be assured that careful thought is given to the structure of each route. A customer's location
on a carrier's line of travel determines the time of day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route, somebody must be last. \We do, however, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour, With
the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures, When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than
$1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers who
would like, but cannot receive, early mail delivery. For those customers we offer alternative delivery services, such as Post Office
box service that provide access to their mail earlier and throughout the day.

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
reguire meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience, Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

A AMA [ kg, )
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Willlam Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-9992
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UNITED STATES
POSTAL SERVICE »

07/28/2011

DANNY BRIDGEMAN

PO BOX 117
JENKINJONES, WV 24848

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Jenkinjones Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
avajlable from the carrier, and customers will not have to travel to another Post Office for service, Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

» You expressed a concern about the loss of the Communities' identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

s You expressed a concern about cutting management postitions from the top down instead of taking services away from
customers. The Postal Service organizational "redesign” is aimed at cutting some 3,000 administrative positions, or almost 21
percent of the total management employees.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

| A Ir' l-"

Wabdiem |

William Akers

Manager, Post Office Operations
PO Box 53992

Charleston, WV, 25350-9992
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UNITED STATES
POSTAL SERVICE «

07/28/2011

MIKE MITCHELL

JENKINJONES, WY 24848

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Jenkinjones Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service,

In response to your letter:
« You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town,

« You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Past Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

i T

WA/

William Akers

Manager, Post Office Operations
PO Box 59992

Charleston, WV, 25350-0992
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UNITED STATES
B POSTAL SERVICE .

07/28/2011

LISA MAYNARD

PO BOX 37
JENKINJONES, WV 24848

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Jenkinjones Paost Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter;

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and custormners will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop. online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner,

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Paul Bradshaw at (304) 561-1251.

Sincerely,

I W (] ;I}
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William Akers

Manager, Post Office Operations

PO Box 59992

Charleston, WV, 25350-9992
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UNITED STATES
POSTAL SERVICE

A. Office

Name: JENKINJONES State: WV Zip Code: 24848

Area: EASTERN District.  APPALACHIAN PFC

Congressional District: 3 County:  McDowell

EAS Grade: 55 Finance Number: 554074

Post Office: 1% Classified Station [] Classified Branch ] cro [ |

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: Paul Bradshaw Date: 07/28/2011

Title: APPALACHIAN PFC Post Office Review Coordinator

. : (304)
Tele No: (304) 561-1251 Fax No: 561-1209
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnalres distributed 7
Favorable comments 0
Unfavorable comments 7
Mo opinen expressed 0_
Total comments returned :

Postal Concerns
The Tollowing postal concerns wera expressed

1

Concarn (UnFavorable):

Customers expressad concem over the apparent lack of interest by the Postal Service for the needs of the community,
Response:

The Posial Service is required W provide each cammunity with regular and effective gervice. using the most cast eficent
means possible. The proposed altermate delivery service will maat the malling and service reads of the community Ina moreg
cost affective manner

Coneern (UnFavorabla),
Customers suggested cutting managament postitions from tha top down inslead of taking services away from customers.

Respansa:
The Pastal Service organizational “redasign’ (s almad at cutting same 3,000 adminisialive positions, ar aimast 21 percert of
the total management eniployeas

Concern (UnFavorable), _

Customers ware concemed about having to travel to ancther Post Offica for service.

Response:

Services provided al the Post Office will be avaiiabla from the carmier, and sustomers will nol have to trevel o another Post
Office for sarvice. Most transactions do nol require mesting the carmerat the mailbox, Stanps by Mall and Money Order
Application forms are available for customer convenience, Starmps are also avallable at many stores and gas stations ware
customirs may already shap, online at ueps com, or by calling 1-800-5TAMP-24,

Conearn (UnFavorabla): )
Customers wara concerned about having to travel fo another Post Office for service,

Response:

Servives provided al the Post Office will be availabla from the carrer, amid custamers will nol have Lo traval (o anathar Post
Office for service. Mast transactions de not reguire meeting tha camerat the mailbox. Stamps by Mail and Money Grder
Application forms are available for customar convenience. Stamps ara also available at many stores and gas stations whars
customars may already shap anline al usps.cam, or by calling 1-800-5TAMP-24,

Caneern (UnFavorabla); )
Custamers were concernad about later dalivary of mail,

Response:

A customer's location on & camier’s lina of traval detéemings the time-of day mail i3 dalivered. This, of course, precludes
providing eary delivery of mail 10-evary customer because, no.matiar how wa struciura a route, somebody must be last. Wa

ao, howevar, carefully consider ihe volume of mall for sach routs 39 that we can deliver the graatest ameunt of mall st the
earliest possible hour, Wilh the |argest Rles of dalivery vehicles in the world, to minimize vehicle and fue| expenses we musl
dlsa pay special attantion to-energy consarvation maasures. When this price of gasoling goes Up ora cant per gallon our total
gasaline cost nses more than &1 milllon. Therefore, when structuring a route, we must balance our goal to deliver as much mai
@5 possible a3 early as pagsible with tha need |6 minimizs the travel distance a route musl cover

Cancemn (UnFavorable):
Customers were concerned about |ater delivery of mail,

Rasponsa:

The tap prignty of the Poslal Service is (o provide mall servics in the mast efficiant manner possible because all of our G655
are reflected in postage rales customers must pay, Delivery costs are ong of tur biggest expenses. 50 you van be assured that
careful thought is givan to the strusture of each roule. 4 customers localion on a camer's hne of travel detarmines the time of
day mail is delivered. This, of course, precludes providing early dalivery of mail 1o avery customer because no matier fow we
slructure aroute. somebady musl be last We do nowever. carefully consider the valume of mail for esch moule 80 that we can
deliver the greatest amount of mail at the sarliest possible hour With the fargast fleal of delivary vaniclas in the wordd. to
muinimize vehucle and fuel expensss we must also pay special aitentian 1o anergy conservation measures. When the price of
gasaling gaes up ane cent per gatlon our total gasoline cest nses maore than 51 milhan. Thecefora, when structuring a routs, wa
Imst balance our goal ta dellver as much mail as pessible as sarly a possicle with the msed to mimimize the travel gistancs o
raute must caver, We do regret the incanveniance fo customars who weuld like, but cannct recaive, sarly mail dellvary. Far
thase customers wa offer alternative detivary services, suchas Post Office bax service that provide access to their mal sarlier
ana throughout the day

‘Gaoncern (UnFavarabla);

GCustomars wera concamed about obtaining sarvices from the carriar.

Response.

Customears may purchase manoy ardsrs by mesting the camer al the mailbox, completing an applicaton, and paylng lhe
carrier (in cash) the price of (ha money order, plus the fes. The carner yives the customar a receaipt for the applcation. The
mioney arder 15 complatad when the camaer returns 1o the post office, and a imaney orden recaipt 15 laff In the customar's
mmailbax an the next dalivery day Mest customers provide the carrer with a stampad, sell-addressed anvelops N which the
compleled money order = mailed 1o its destinauen. If customers prefer. tha completed monay ardars will be returned for
verification on the next dalivary day

Concern (UnFavorabla). _
Customers were concarned abaut abiaining services from the carrier.

Response:

Tha rural carner prowdes all the servicas that are available at the Posi Office with the exception of PO Bex service and bulk
| acceptance. This incluges stamp sales, package pick up. special senvices and monsy order sales.

Concern (UnFavorable):

Customers were concerned about senior citizens.

Response:

Carrler service is benedjsial lo many seniol citizens and thoss who ldce special challengss bacause (he caprar can pravide
delivery and retal services (0 foadside mailboxes or CHUS. Customears do not haye to maka a special trip to the past office for
service. Special provisions are made for hardship cases o special customer needs. To request an exceplon for hardshis
delivery, customers may contact the Anawalt poglimaster for more |nfermatian,

Concem (UnFavorable):
Customears were concamed about senlor cilizens,

Responsa:
You expresaed /5 conuam aboul senlor atzens, Garrler ssivice Is banglical o many semor atizane and thoss who lags
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1ot haye lo make a special rip 1o the pest office for service, Special pravisions are made for hardship cases or special
customer needs, Ta request an exceplion for hardship delivery, customers may contact he Anawall pestmaster for mare
informatian,

41, Cencern (UnFavorable _
" Customers were concerned about the loss of a gathering place and an information center.
Responsa:
Rasidents may continue 1omest informatly. socialize and snarg mformation &t 1he atnes businesses: churchas and residencas
in town
12 Cencern (UnFavorable);
" You were concerned about having to traval to another post office for service.
Responsa;
Senvices provided al the post office will be available (ram (e carmer, and customears will nat have to trave! Lo another post
office for service. Most tranzactions do nol require meesling the carser al the mailbex, Stamps by Mail and Monsy Ordar
Application forms are available for cusiamer conveniance.
Nonpostal Concerns

The following nenpostal concerns were expressed

1.

Concarn (UnFavorabla):
Custormers expressed a concem about the loss of a bus stop at the Post Cffice.

Response: _

Customars may contact the county schoal baard to detarming i they would be willing to erecl a small bullding, which weakld
ahelter children from the wind while they wait on the school bus, Or contact neighbonng husinesses 1o agcentain if thay wolld
allow children to wail an the bus at their business.

Conecarn (UnFavorabla):
Customers exprassed concerm for los5 of community identity.

Responsa:

A community s identity ganvas from the imerest and viality of its residents and their use of its name. The Postal Servioess
heping ta prasenve community idsntity by conbinuing the use of the Community name and ZIP Code |h addressas

Concern (UnFavorable):

Customers were concerned about the loss of a gathering place and an information center,

Response’

Residents may continug o meet informally, scaalize. and snarg information 3t the olhier businesses. chuiches and ras
in tewrl.

Hignces
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Jenkinjones, WV Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Anawalt Post Office, located three miles away.

The gostmaste_r position became vacant when the postmaster was promoted on June 30, 2008, Since the postmaster vacancy an
0IC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Workload and revenue has declined
with the small number of customers and minimal number of daily retail transactions. The Postal Service feels continued operations
of the Jenkinjones post office may not be warranted. The close proximity of the Anawalt post office and HCR delivery within the
community will continue to provide a maximum degree of regular and effective service.

The Jenkinjones Post Office, an EAS-55 level, provides service from 08:00 to 12:00 and 12:30 to 15:15 Monday - Friday , 08:00 to
09:45 Saturday and lobby hours of 08:00 to 15:30 on Monday - Friday and 08,00 to 10:00 on Saturday to 78 post office box or
general delivery customers and no delivery customers, Retail services included the sale of stamps, stamped paper, and money
orders: special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services,; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 17 transaction(s) accounting for 16 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $21,239 ( 55 revenue units) in FY 2008; $19,402 ( 51 revenue units) in FY 2009; and $20,978 ( 55 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On April 11, 2011, representatives from the Postal Service were available at the Jenkinjones Methodist Church to answer
questions and provide information to customers. 31 customer(s) attended the meeting.

On April 16, 2011, 98 questionnaires were distributed to delivery customers of the Jenkinjones Post Office. Questionnaires were
also available over the counter for retail customers at the Jenkinjones Post Office. 21 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 1 favorable, 9 unfavarable, and 11 expressed no opinion.

A petition supporting the retention of the Jenkinjones Post Office was received on April 11, 2011, with 99 signatures. If this
proposal is implemented, delivery and retail services will be provided by the Anawalt Post Office, an EAS-13 level office. Window
service hours at the Anawalt Post Office are from 07:30 to 12:00 - 12:30 to 15:45, Monday through Friday, and 08:00 to 10:45 on
Saturday. There are 212 post office boxes available.

The following concerns were expressed from gquestionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customers were concerned about later delivery of mail.

Response: A customer's location on a carrier's line of travel determines the time
of day mall is delivered. This, of course, precludes providing early
delivery of mail to every customer because, no matter how we
structure a route, somebody must be last, We do, however, carefully
consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the earliest possible hour. With the largest
fleet of delivery vehicles in the world we must pay special attention to
energy conservation measures, to minimize vehicle and fuel
expenses. When the price of gasoline goes up one cent per gallon
our total gasoline cost rises more than $8 million. Therefore, when
structuring a route, we must balance our goal to deliver as much mail
as possible as early as possible with the need to minimize the travel
distance a route must cover.

2. Concern: Customers were concerned about mail security.

Response: Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

3. Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes Customers do not have to make
a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the
administrative postmaster for more information.
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4, Concern:

Response:

5. Concern:

Response:
6. Concern:

Response:

T Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes. Custorners do not have to make
a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the
administrative postmaster for more information.

No Concern.

You were concerned about having to travel to another post office for
service.

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

Customers expressed concern over the apparent lack of interest by
the Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and
service needs of the community in a more cost effective manner.

Customers suggested cutting management postitions from the top
down instead of taking services away from customers.

The Postal Service arganizational "redesign” is aimed at cutting some
3,000 administrative positions, or almost 21 percent of the total
management employees.

Customers were concerned about having to travel to another Post
Office for service.

Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for
service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations were customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about having to travel to another Fost
Office for service.

Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for
service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations where customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about obtaining services from the carrier.

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash)
the price of the money order, plus the fee, The carrier gives the
customer a receipt for the application. The money order is completed
when the carrier returns to the post office, and a money order receipt
is left in the customer's mailbox on the next delivery day. Most
customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be
returned for verification on the next delivery day.
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12. Concern:
Response:

13. Concern:
Response:

14. Concern:
Response:

15. Concern:
Response:

16. Concern:
Response:

17. Concern:
Response:

18. Concern:
Response:

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the
Post Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales.

Customers were concerned about the loss of a gathering place and
an information center.

Residents may continue to meet informally, socialize, and share
infarmation at the other businesses, churches and residences in town.

Customer expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the
package up to ¥ mile off of the line of travel, at a designated place,
such as on your porch or under a carport.

Customers asked why their post office was being discontinued while
others were retained.

Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers inquired about mailbox installation and maintenance.

Customers are responsible for mailbox installation and maintenance.
Mailboxes must be placed so that they may be safely and
conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster for advice on placement of mailboxes
and mailbox height and supports.

Customers questioned the economic savings of the proposed
discontinuance and inquired if the MPOQO's mind was made up to
close the office.

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates a positive
annual savings. This community meeting is part of a study designed
to look at the viability of the Jenkinjones Post Office. There has not
been any decisions made at this point of the process.

Customers were concerned about vandalism of their mail box.

Mailbox owners can help prevent the vandalism or destruction of their
mailboxes by obtaining Postal Service Label 33, Warning: Penalty for
Damage to Mailboxes and Theft of Mail, from the Postal Inspection
Service. The label can be affixed to a mailbox and warns of the
penalties for willful damage to mailboxes and theft of mail. In addition,
the Postal Inspection Service advises a customer who discovers
someone tampering with a personal or neighbor's mailbox to obtain a
description of the culprit and his or her vehicle, including license plate
number, and to immediately report the information to the local police
or sheriff's department and the Postal Inspection Service.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for

customers.

4, CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

i Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

* The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address, The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Jenkinjones is an unincorporated community located in McDowell County. The community is administered politically by the
McDowell County Commission. Police protection is provided by the McDowell County Sheriffs Department. Fire protection is
provided by the Anawalt Fire Department. The community is comprised of Retirees, commuters and coal mining families., and
those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Jenkinjones Methaodist, Morning Star Church, Clinton Chapel, King's Closet, Welch Post
One , and many coal mines . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Jenkinjones Post Office will be available at the Anawalt Post Office. Government farms normally
provided by the Post Office will also be available at the Anawalt Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry;

. Customers expressed a concern about the loss of a bus stop at

1 Goneery: the Post Office.

Response: Customers may contact the county school board to determine if
they would be willing to erect a small building, which would
shelter children from the wind while they wait on the school bus.
Or contact neighboring businesses to ascertain if they would
allow children to wait on the bus at their business,

2. Concern: Customers expressed concern for less of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
the Community name and ZIP Code in addresses.

3. Concern: Customers were concerned about the |oss of a gathering place
' ’ and an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in
town.

A Customers were concerned about loss of employment in the
1. Concern: community.
Response: The postmaster position is vacant and there is no guarantee that
any replacement postmaster would be from the community. The
Postmaster relief may be reassigned to another office.



Docket: 1368377 - 24848
Item Nbe: 41
Page Nbr: 6

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster was promoted on June 30, 2008. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected, Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 30,050 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23,026
Fringe Benefits @ 33.5% $7.714
Annual Lease Costs +$5200
Total Annual Costs $ 35,940
Less Annual Cost of Replacement Service -$5890
Total Annual Savings _$30.050

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.

VI. SUMMARY

The Postal Service is proposing to close the Jenkinjones, WV Past Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Anawalt Post Office, located three miles away.

The postmaster was promoted on June 30, 2008, If the office has a noncareer PMR(s), they may be separated from the Postal
Service: however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office mail volume has declined. Effective and regular service will continue to be provided by highway contract route

service.

The Jenkinjones Post Office provided delivery and retail service to 78 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 17. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $30,050 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Jenkinjones Post Office and Anawalt Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be

posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

A x"]’ﬂ [ l.: .i.H
TRR o L [ UM
\)U -'\JW{‘-’Y“ T 05/23/2011

WILLIAM AKERS Date
Manager, Post Office Operations
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1S, Postal Sarvice

POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL

Waorkload and revenue has declined with the
small number of customers and minimal
number of daily retall transactions. The Postal
Service feels continued operations of the
Jenkinjonas post office may not be warrantad.
The close proximity of the Anawalt post office
and HCR delivery within the community will
continue to provide a maximum degree of
regular and effective service.

1, Date
Prepared

0517/2011

Mo Suspansion

Fact Sheet
5 ce Name 3. State and 2P + 4 Code
JENKINJONES WV, 24848-0993
WS&M& . County
APPALACHIAN PFC EASTERN McDowell 3
. Reason for Proposal to Discontinue . mergency suspen

@dson ana Lale, . Proposed Fermanen

7. Congressional DIStct

emate sarvice

1. Stailing 7. Hours of Service
" — a. Time M-F Sat Total
a. |—I PM lﬂ PM Vacancy Reason & Date: was promoted 08:00 to 12:00 and 12:30 to | 08:00 to 09:45 Window
—_— 1615 Hours
Oecupiad 08/30/2008 Per Week
— — — a, Lobby Time M-F Sal

b. |‘___! olc |J Career |ﬂ Non-Career 08:00 o 15:30 08:00 to 10:00 35.50
c, Current PM POSITION Level (150) -

EAS.55 Downgraded from EAS-55

d. Mo of Clerks-0 Mo of Carear-0 Mo of Non-Career- 0

& MNoof Others-1 Mo of Career-0 No of Non-Career- 1

73. Number of Customers guwsa 14, Iﬁa“y Volume lF'Iecas'_l

a. General Delivery | o Types of Mall | Received | Dispatchad

b. P.O. Box | 78 a. First-Class | 63 | 22

c, City Delivery | [v] b, Newspaper | 0 | 0

d. Rural Delivery | 0 c. Parcel | 2 | 0

. Highway Contract Route Box | 0 d. Other | 38 | 2

f. Total | 78 @ Total | 102 J 24

g, No. Receiving Duplicats Service | 0 f. Mo, of Postage Matars | a

h, Average No. Daily Transactions | 1730 g. No, of Permits | 0

nances a.FyY Recelpﬁ b. EAS ﬁ 1 c. FM Fn'nge Benellts

$21,239 PM Basle Satary [(33.5% of b.)
2009 519,402 (no Cola) 57,714
2010 520,978 $ 23026
~“T8a. Quariers

D Postal Owned
30-day cancellation clausa? [a Yes rj Na

[ Zj Leased g Lossed, Expiration Dafe) 01/31/2012

Evicted? [H—J Yes 'El Mo {if Yes, must vacale by)

Annual Lease § 5200

Located in D Business [j Home |_ZJ Other Sultable alternale quarters availabla? [j Yas r_l Ne
[ 160, Explain

17. Schools, Churches and Organization in Service Area! Mo: § 18, Administrative/Emanating Office (Proposed):

Jenkinjones Methadist, Merning Star Church, Clinton Chapel, King's Closet. EAS

Welch Post One Mame ANAWALT Level 13 Miles Away 2.5

0730 1o 7200 -

Window Service Hours; M-F12:30 1o 15:45 SAT 08:00 to 10:45
Lobby Hours: M-FO73010 1600 SAT 080010 1100

PO Boxes Available: 212

1B. Buginesses in Service Area; Mo 1 20. Neares! Post Cffice (if diffarent from above):
and many coal mines 5 EAS
Y Hame; CAMAWALT Leval 13 Miles Away 3.5
U730 to 1200 -
Window Service Hours, M-F12:30 to 15:45 SAT 08:00 to 10:45
Labby Hours: M-F 07:3016 16.00 sAT D800 0
PO Boxes Available; 212
7. Prepared by
[Frinted Name and TiHe grialure Telephone No. AL ()
PAUL BRADSHAW PAUL BRADSHAW {304) 561-1251
PO Discontinuance Cocrdnator Nams Telephane Mo,
PAUL BRADSHAW (304) 561-1251 CHARLESTON, Wv

PEFarm 4920, June 15993
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5 UNITED STATES
POSTAL SERVICE «

07/28/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
JENKINJONES
Docket Number 1368377 - 24848

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

) P
it L

ROBERT CAVINDER
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code:
EAS Level

District:

County:

Congressional District:

Proposal:

Reasen Far Propsed:
Alternate Service Proposed:

JENKINJONES, WV, 24848-9998

55

APPALACHIAN PFC

McDowell

3

[Ej Close ’_ Cansolidate

was promoted

Highway Contract Route Service

Customers Affected:
Post Office Box: 78
General Delivery;

0

Rural Route: 0
Highway Contract Route (HCR): 0
City Route: (1]
o]

Y]

Intermediate Rural:

Intermediate HCR:
Total number of customers: 78

Date Action

Office suspended. Reason suspended:

Suspension notice sent to Headquarters.

06/30/2008| Postmaster vacancy occurred, Reason: was promoted

OIC: Career; 0 Moncareer. 1 Other Employees: 1

12/23/20107 District manager autharization to study.

CQuestionnaires sent to customers. Number sent: 28 Numbar Returned: 21
04/16/2011| Analysis; Favorable 1 Unfavorable 9 No Opinion 11

04/11/2011| Petition received. Number of signatures: 99
Concems expressed;

The citizens of the Jenkinjones community and surrounding area oppase the closure of the Jenkinjones Post office. They
ant the post office to remain open and do not want highway carrier nor do they want to move to anather post office.

Caongressional Inquiry received: No
Concarns expressed:

05/18/2011| Proposal and checklist sent to district for review.

Government Relalions and Relall Operations notified by distrct 10 days belare (he 60-day posting (FS Form 4920
05/17/2011 |attached),

05/18/2011 | Proposal and invitation for comments posted and round-dated.

Proposal and invitation for comments remaved and round-dated,
Comment Analysis:
Favorable 0 Unfavorable 7 Ne Opinion 0 7

None Premature PRC appeal received,
Concerns expressed:

TG5/7/2011| Updated PS Form 4820 completed (f necessary).

07/2812011| Certification of the ofhcial record,

District transmittal of official record 1o vice president, Delivery and Retall, and copy of transmittal letier to vice president,
Area Operations.

Headquariers logged in official record (option entry).

Record returned to district for additional consideration.

Record returned as not warranted,

Final determination posted at affected offica(s) and round-dated.

Final determination removed and round-dated,

Postal Bulletin Post Office Ghange Announcement form sant to Headquarters.

No appeals letter received fram Headguarters,

Appeal to PRC received.

PRC apinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified (o updated AMS report.

Discontinuance annaunced in Postal Bulletin No.: Effective date:
Review Coordinator/person most familiar with the case:
PAUL BRADSHAW (304} 561-1251
Name/Tile Telephone Number
PAUL BRADSHAW (304) 561-1251

District Post Office Review Coordinatar Telephone Number
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8§ UNITED STATES
B posTal SErvICE.

08/19/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Jenkinjones Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Paul Bradshaw, Post Office Review
Coordinator, at (304) 561-1251 or William Akers Manager Post Office Operations.

DARRYL MYERS

DISTRICT MANAGER

PO BOX 59992

CHARLESTON, WV 25350-9992

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4C/P1368377.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, EASTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the JENKINJONES was received by 08/23/2011,
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.



FINAL DETERMINATION TO CLOSE
THE JENKINJONES, WV POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1368377 - 24848

Date of Posting: 09/09/2011

Date of Removal: 10/11/2011



Date of Posting: 09/09/2011

Date of Removal: 10/11/2011

FINAL DETERMINATION TO CLOSE
THE JENKINJONES, WV POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1368377 - 24848



|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Jenkinjones, WV Post Office and provide delivery and retail
services by highway contract route service under the administrative responsibility of the Anawalt Post Office, located three miles
away.

The postmaster position became vacant when the postmaster was promoted on June 30, 2008, Since the postmaster vacancy an
OIC has been installed to operate the office, Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Workload and revenue has declined with
the small number of customers and minimal number of daily retail transactions. The Postal Service feels continued operations of
the Jenkinjones post office may not be warranted. The close proximity of the Anawalt post office and HCR delivery within the
community will continue to provide a maximum degree of regular and effective service.

The Jenkinjones Post Office, an EAS-55 level, provides service from 08:00 to 12:00 and 12;30 to 15;15 Monday - Friday , 0800 to
09:45 Saturday and lobby hours of 08:00 to 15:30 on Monday - Friday and 08:00 to 10:00 on Saturday to 78 post office box or
general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 17 transaction(s) accounting for 16 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $21,239 ( 55 revenue units) in FY 2008; $19,402 ( 51 revenue units) in FY 2009; and $20,978 ( 55 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On April 11, 2011, representatives from the Postal Service were available at the Jenkinjones Methodist Church to answer
questions and provide information to customers. 31 customer(s) attended the meeting.

On April 16, 2011, 98 questionnaires were distributed to delivery customers of the Jenkinjones Post Office. Questionnaires were
also available over the counter for retail customers at the Jenkinjones Post Office. 21 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 1 favorable, 9 unfavorable, and 11 expressed no opinion.

A petition supporting the retention of the Jenkinjones Post Office was recelved on April 11, 2011, with 99 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Anawalt Post Office, an EAS-13
level office. Window service hours at the Anawalt Post Office are from 07:30 to 12:00 - 12:30 to 15:45, Monday through Friday, and
08:00 to 10:45 on Saturday. There are 212 post office boxes available.

The proposal to close the Jenkinjones Post Office was posted with an invitation for comment at the Jenkinjones Post Office and
Anawalt Post Office from May 23, 2011 to July 24, 2011, The following additional concerns were received during the proposal
posting period:

1. Concern: Customers were concemed about later delivery of mail,

Response: A customer’s location on a carrier's line of travel determines the time
of day mail is delivered. This, of course, precludes providing early
delivery of mail to every customer because, no matter how we
structure a route, somebody must be last. WWe do, however, carefully
consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the earliest possible hour. With the largest
fleet of delivery vehicles in the world we must pay special attention to
energy conservation measures, to minimize vehicle and fuel
expenses. When the price of gasoline goes up one cent per gallan
our total gasoline cost rises more than $8 million. Therefore, when
structuring a route, we must balance our goal to deliver as much mail
as possible as early as possible with the need to minimize the travel
distance a route must cover.

2. Concern: Customers were concerned about mail security.

Response: Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

3. Concern: Customers were concerned about senior citizens.



10,

11.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes Customers do not have to make
a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes. Customers do not have to make
a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the
administrative postmaster for more information.

No Concern.

You were concerned about having to travel to another post office for
service,

Services provided at the post office will be available from the carrier,
and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience.

Customers expressed concern over the apparent lack of interest by
the Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and
service needs of the community in a more cost effective manner,

Customers suggested cutting management postitions from the top
down instead of taking services away from customers,

The Postal Service organizational "redesign” is aimed at cutting some
3,000 administrative positions, or almost 21 percent of the total
management employees.

Customers were concerned about having to travel to another Post
Office for service,

Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for
service. Most transactions do not require meeting the carrier at the
mailbox, Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations were customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about having to travel to another Post
Office for service.

Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for
service, Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations where customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about obtaining services from the carrier.



12.

13.

14,

16.

17.

18.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern;

Response:

Concern:

Response:

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash)
the price of the money order, plus the fee. The carrier gives the
customer a receipt for the application. The money order is completed
when the carrier returns to the post office, and a money order receipt
is left in the customer's mailbox on the next delivery day. Most
customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be
returned for verification on the next delivery day.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the
Post Office with the exception of PO Box service and bulk mail
acceptance. This includes stamp sales, package pick up, special
services and money order sales.

Customers were concerned about the loss of a gathering place and
an information center,

Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Customer expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the
package up to ¥z mile off of the line of travel, at a designated place,
such as on your porch or under a carport.

Customers asked why their post office was being discontinued while
others were retained.

Post offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

Customers inquired about mailbox installation and maintenance.

Customers are responsible for mailbox installation and maintenance.
Mailboxes must be placed so that they may be safely and
conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier’s travel.
Mailbox supports should confarm to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster for advice on placement of mailboxes
and mailbox height and supports.

Customers questioned the economic savings of the proposed
discontinuance and inquired if the MPOQ's mind was made up to
close the office.

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates a positive
annual savings. This community meeting is part of a study designed
to look at the viability of the Jenkinjones Post Office. There has not
been any decisions made at this point of the process.

Customers were concerned about vandalism of their mail box.

Mailbox owners can help prevent the vandalism or destruction of their
mailboxes by obtaining Postal Service Label 33, Warning: Penalty for
Damage to Mailboxes and Theft of Mail, from the Postal Inspection
Service. The label can be affixed to a mailbox and warns of the
penalties for willful damage to mailboxes and theft of mail. In addition,
the Postal Inspection Service advises a customer who discovers
someone tampering with a personal or neighbor's mailbox to obtain a
description of the culprit and his or her vehicle, including license plate
number, and to immediately report the information to the local police
or sheriff's department and the Postal Inspection Service.



Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive ta the post office to pick up mail.

Rl

Some disadvantages of the proposal are:

1. The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Jenkinjones is an unincorporated community located in MCDOWELL County. The community is administered politically by the
McDowell County Commission. Police protection is provided by the McDowell County Sheriffs Department. Fire protection is
provided by the Anawalt Fire Department. The community is comprised of Retirees, commuters and coal mining families. and those
who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Jenkinjones Methodist, Morning Star Church, Clinton Chapel, King's Closet, Welch Post
One , and many coal mines . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Jenkinjones Post Office will be available at the Anawalt Post Office. Government forms normally
provided by the Post Office will also be available at the Anawalt Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

. Customers expressed a concern about the loss of a bus stop at
i Goncor: the Post Office.

Response: Customers may contact the county school board to determine if
they would be willing to erect a small building, which would
shelter children from the wind while they wait on the school bus.
Or contact neighboering businesses to ascertain if they would
allow children to wait on the bus at their business.

2. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of
the Community name and ZIP Code in addresses.

Customers were concerned about the loss of a gathering place

3. Concern: A :
and an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in
town.

4. Concern: Customers were concerned about loss of employment in the
community.

Response: The postmaster position is vacant and there is no guarantee that

any replacement postmaster would be from the community. The

Postmaster relief may be reassigned to another office.



Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster was promoted on June 30, 2008. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 30,050 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23,026
Fringe Benefits @ 33.5% $7.714
Annual Lease Costs +3$5200
Total Annual Costs $ 35,940
Less Annual Cost of Replacement Service -$ 5830
Total Annual Savings $ 30,050

V.OTHER FACTORS

The Postal Service has identified no other factors for consideration.



VI. SUMMARY

This is the final determination to close the Jenkinjones, WV Post Office and provide delivery and retail services by highway
contract route service under the administrative responsibility of the Anawalt Post Office, located three miles away.

The postmaster was promoted on June 30, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The mail volume has declined. Effective and regular service will continue to be provided by highway contract route
service.

The Jenkinjones Post Office provided delivery and retail service to 78 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 17. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $30,050 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Jenkinjones Post Office and Anawalt Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Jenkinjones Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Jenkinjones Post Office and Anawalt Post Office during normal office hours.

/T 09/07/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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g UNITED STATES
B POSTAL SERVICE.,

09/09/2011

OFFICER-IN-CHARGE/POSTMASTER
Jenkinjones Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Jenkinjones Post Office Final
Determination Docket No. 1368377 - 24848

Please post in the lobby the enclosed final determination to close the Jenkinjones Post Office. The
final determination must be posted in a prominent place from 09/09/2011 through close of business
on 10/11/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 10/12/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (304) 561-1251.
Sincerely,

7%

\

J : M) )
Vi Kff) é‘ﬁiaﬁimﬁ:

{
PAUL BRADSHAW

POST OFFICE REVIEW COORDINATOR
PO BOX 59992

CHARLESTON, WV 25350-9992
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Date of Posting: 09/09/2011
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UNITED STATES
B rosTaL SERVICE.

10/17/2011

DISTRICT MANAGER
APPALACHIAN PFC

PO BOX 59992

CHARLESTON. WV, 25350-9992

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
JENKINJONES, 24848-9998 Docket No. 1368377 - 24848

This is to advise you that an appeal to the final determination to discontinue the JENKINJONES has been filed with the
Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide
you with copies of all pleadings. notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
[f you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

ot
Vice President, Area Operations EASTERN Area
Government Relations and Public Policy
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